
Free Family  
DENTAL 
through Cigna

Su beneficio dental —Cigna Dental Care Access — solo 
cubre la atención brindada por su dentista primario.

 z Debe acudir a su dentista primario (incluido en su tarjeta 
de identificación) para obtener todos sus cuidados  
dentales. Cigna le enviará por correo su tarjeta de 
identificación una vez que comience su cobertura. 

 z Si no le dice a Cigna quién es su dentista primario,  
le asignarán uno (basado en su domicilio). Siempre 
puede llamar al (800) 244-6224 para cambiar su  
dentista principal. 

 z Si va a un dentista diferente, sus facturas no serán 
pagadas (a menos que sea una emergencia — entonces 
tiene beneficios limitados que no pertenecen a la red).

¿Preguntas? Llame a Cigna:  
(800) 244-6224
Cigna puede ayudarle a solicitar una nueva 
tarjeta de identificación, cambiar su dentista 
principal o contestar preguntas sobre reclamos.

Si Cigna no puede resolver sus problemas,  
llame a UNITE HERE HEALTH,  
(su fondo de salud): 833-637-3519

Cigna Dental Care Access

Servicios cubiertos
Cuando acude a su  

dentista primario, paga

Exámenes orales  
de rutina/limpiezas

$0

La mayoría de  
las radiografías

$0

Empastes — Amalgama $0

Coronas — 1 por  
persona cada 5 años

Copago de $100 – $210, 
dependiendo del tipo

Conducto radicular 
Copago de $50 – $135, 
dependiendo del tipo

Ortodoncia —  
Niños menores  
Máximo de 24 meses

$1,104 de copago total  
$46 de copago por mes

No deducible; sin máximos no ortodrómicos 

Look for your new
 dental  

ID
 card! If you haven’t  

received it yet, call Cigna  
at (800) 244-6224.

¡Busque su nueva tarjeta  
de identificación dental!  

Si aún no la ha recibido,  
llam

e a Cigna al (800) 244-6224.

Member Name Role    Dental Office Assignment    Phone Number 
John                 SU      Dental Associate                     1.800.123.4567 
Jane                 SP        Dental Clinic                      1.900.123.6578 
Davis                CH       John Smith DDS                      1.888.123.1234 
Kevin                CH       Harry Jones DDS                     1.800.222.2222 
Sam                  CH       ABC Dental Associates              954.123.4567 
Joe                    CH       ABC Dental Associates              954.123.4567 

692 111111 2222 44444 528 5 

Cigna Dental 
P.O. Box 3050 
Easton, PA 18043-3050 

If this is not the dental office you chose or no dental office is
assigned (or listed), your original selection was not available or 
not received. If you would like to select another dental office, 
you may do so by calling the number on this ID Card. You can 
locate a provider by visiting www.Cigna.com. 

Welcome to the Cigna Dental Care plan.  

Enclosed is your ID card. Although this card does not guarantee  
eligibility for benefits, you may present it to a participating dental  
office to communicate important dental plan information.  

Your benefit descriptions will be mailed to you under separate cover.  
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Sample, John 
12345 Anywhere Street 
Anywhere, US  12345 U

12345678 05 
U

12345678 06 

U
12345678                     12345678              Fam

ily              01/01/2006 

S
am

ple, S
am

   
 C

H
       

S
am

ple, Joe                           
 C

H
 

D
O

I 
Subscriber ID

                G
roup ID

              C
overage         Effective D

ate 

Plan inform
ation, benefits and to locate a netw

ork dentist:  
C

all toll-free: 1.800.C
igna24 (1.800.244.6224) 

W
ebsite:         xxxxxxxxxxxxxxxxxx 

  

D
ental C

are N
etw

ork (D
H

M
O

)
The A

B
C

D
E A

&
C

 U
niversity

D
ental O

ffice: A
B

C
 D

entalA
ssociates

C
all this num

ber to schedule an appointm
ent: 954.123.4567 

U
12345678 05 

U
12345678 06 

U
12345678                     12345678              Fam

ily              01/01/2006 

S
am

ple, S
am

   
 C

H
       

S
am

ple, Joe                           
 C

H
 

D
O

I 
Subscriber ID

                G
roup ID

              C
overage         Effective D

ate 

Plan inform
ation, benefits and to locate a netw

ork dentist:  
C

all toll-free: 1.800.C
igna24 (1.800.244.6224) 

W
ebsite:         xxxxxxxxxxxxxxxxxx 

  

D
ental C

are N
etw

ork (D
H

M
O

)
The A

B
C

D
E A

&
C

 U
niversity

D
ental O

ffice: A
B

C
 D

entalA
ssociates

C
all this num

ber to schedule an appointm
ent: 954.123.4567 

Client Message ////////////////////////////////////////////// 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

we give you  
more reasons to  smile 

PMS 3005 Blue
PMS 144 Orange
PMS 361 Green

P.O
. Box 6557

A
urora, IL 60598-0557

w
w

w
.uhh.org

If you don’t use your  
dental benefit correctly,  

your bills won’t get paid —

Open to learn more!

Mid-Atlantic



Your dental benefit — the Cigna Dental Care Access — only covers care provided by your  
primary dentist.

 � You have to go to your primary dentist (listed on your ID card) for all your dental care.  
Cigna will mail your ID card once your coverage begins.

 � If you don’t tell Cigna who your primary dentist is, they will assign one to you (based on your 
home address). You can always call Cigna at (800) 244-6224 to change your primary dentist. 

 � If you go to a different dentist, your bills won’t get paid (unless it’s an emergency —  
then you have limited non-network benefits).

Cigna Dental Care Access

Covered  
services

When you go to your  
primary dentist, you pay

Routine Oral Exams/Cleanings $0

Most X-Rays $0

Fillings — Amalgam $0

Crowns — 1 per person every 5 years $100 – $210 copay, depending on type

Root Canal $50 – $135 copay, depending on type

Orthodontics — Child under 19  
24-month maximum

$1,104 copay total  
$46 copay per month

No deductible; no non-orthodontic maximum

Questions? Call Cigna: 
(800) 244-6224
Cigna can help you order  
a new ID card, change your  
primary dentist, or answer  
claims questions.

If Cigna can’t resolve your issues,  
call UNITE HERE HEALTH,  
(your health fund): 833-637-3519

To see your detailed copay chart, download the Cigna mobile app or create an account at my.cigna.com.


