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We all know health care costs have been skyrocketing. But what you might not know is that beginning
several years ago, your health care plan has been paying a lot more in benefits each year than the amount
of money your employer has been contributing.

Health care costs can increase when your medical care is not coordinated. For example, medical costs are
much higher when we are treated in a hospital emergency room instead of by a primary care doctor or
Urgent Care Center for something that isn't a real emergency, or when you are treated by several doctors
without coordinating with your primary care physician. This may cause unnecessary duplication of services
and impact your overall health goals and treatment plan.

This booklet explains how certain benefit changes will help provide cost-effective, patient-centered,
coordinated health care for you and your family.

New Provider Network

As of January 1, 2013, Empire Blue Cross Blue Shield’s network of doctors, hospitals, and other
health care providers will replace the GHI network.

But, that's not all. This network change means that you and your covered dependents will also have
access to every Blue Cross Blue Shield provider in the country, except Blue Shield of California. Empire
Blue Cross Blue Shield will also provide utilization review services and process claims for your plan.

New Programs and Services for Greater Access to Effective Care

In addition to precertification services for certain hospitalizations, outpatient surgeries, and diagnostic
procedures, Empire Blue Cross Blue Shield’s services include:

e Many patient-centered primary care doctors with longer hours on evenings, weekends,
and holidays,
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* Nurse Case Managers and Nurse Disease Managers to help with chronic conditions such as

*SOPeUIPIO0I SOPEPIND diabetes, asthma, heart disease, cancer, back pain, and much more,
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e A 24/7 Nurseline available in many languages that puts you in touch with a Registered Nurse
who can help you decide how to handle a medical problem, and

sepuabiawe ap ejes ud ojudlwelel] « ¢ A large network of Urgent Care Centers.
"e19|dwod JoAew BIIPIW BINIBGOD . . .
K O!D!dSOL| un us ololenque O euJalxXa O OUJSIUI a1uaped OWOD Ojusiwelel) ’sa1u96m Sopepind ap 0Jlusd un PromOtlng More EffICIent Forms Of Health Ca re
US OLJoje|NGLUE O3UBIUIEILI} ‘SeLO}RNGWIE SeIBNJD 3P 0J3USD UN U3 0Ju3jUlelel} '0UIsiXe jusied elefeyidsoy The benefit changes described below are designed to encourage the use of network providers, medical

elioye|nquie ejbnud ‘sopeziedadss sopepind ap 0J1us/591UaId8jeAuod eled [3dSOY un ud sopelsald sopepind
‘seidueIsNs/|oyod|e ap osnge Jod epuabiawa ap UQIDUSAISIUL ‘SBIDURISNS/|OY0dje 9P OSNge 3P 043Ny OAIJOW
Jambjend Jod |epdsoy un us oulsiul S1usIded OWOD SOJUSIWEIEI} :paJ B| B UBDZaUSNSd Ou anb saiopssroid ¢ Benefits for Non-network Providers Reduced
J1od sopeysaid sopiAIes sa1uaInbis so| 10d %09 |e %08 [9p 9npai4 as ue|d |ap obed ap afejusdiod |3

homes, and urgent care centers where your care will be better coordinated and geared to you as the patient.

The plan payment percent is reduced from 80% to 60% for the following services supplied
by non-network providers: inpatient treatment in a hospital for reasons other than alcohol/substance
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Comprehensive Major Medical Coverage.
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* Emergency Room Treatment
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Change Change Currently

$100 Copayment ; TN No copay applies;
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Most of the time, the Plan will pay 100% for covered services supplied at network Medical oHolepIory

Homes, after payment of a $10 copayment. There are no non-network benefits.
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e Comprehensive Major Medical Benefit Coverage

— The non-network coinsurance is changed from 80% to 60% of the first $5,000 of hospital or
other inpatient or outpatient facility charges during a calendar year. After that, the Plan pays 100%
of those charges during the rest of that year.

Charges for non-network doctors and other health care professionals will be paid at 60% after the
calendar year deductible is satisfied.

— The network coinsurance stays at 80% of the first $5,000 of hospital or other inpatient or out-
patient facility charges during a calendar year. After that, the Plan pays 100% of those charges during
the rest of that year.

Charges for network doctors and other health care professionals will still be paid at 80% after the
calendar year deductible is satisfied.

Network and non-network expenses will no longer be combined to decide when facility charges start to be
paid at 100%. See your Summary Plan description for details.




Prescription Drug Benefit (Catamaran—formerly Catalyst Rx)
Class | Coverage Only

Adjustments have been made to your prescription drug benefits to support safe, cost-effective care.

As of January 1, 2013, your prescription drug benefit will provide three categories of
coverage instead of two. Certain drugs will still be available at no cost to you.

BRAND NAME DRUGS
(will be split into two new categories)

Formulary Non-formulary

Brand name drugs not listed
in the formulary, which treat
the same conditions as
formulary drugs, but usually
cost more

GENERIC DRUGS

A list of safe, effective,
high-quality brand name
drugs chosen by Catamaran
(formerly Catalyst Rx)

Generic drug coverage will

DEEET D stay the same

Stays $1

per prescription $30 per prescription

$15 per prescription

Copayment

Currently, all brand name drugs only have a $12 copayment.

Also, the current prior authorization requirements will change to include:

 Greater use of step-therapy to help patients change from brand name drugs to medically
equivalent generic drugs when it's medically proper, and

» Quantity limits for drugs sometimes prescribed in amounts higher than those approved by
the U.S. Food and Drug Administration.

The new brand name drug copayments also apply to drugs obtained through the Plan’s mail order program.
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Something to Smile About: Improved GHI Dental Benefits

As of January 1, 2013, the following changes to your dental coverage become effective:

* No Calendar Year Deductible - the current calendar year deductible requirements for basic
or major restorative services will no longer apply.

 Higher Network Benefits:

Fillings - benefits for fillings supplied by network providers will be paid at 100% of contracted
rates. Currently, the Plan pays 60%.

Basic Restorative Services — benefits for Basic Restorative Services supplied by network
providers, other than fillings, will be paid at 80% of the contracted rates. Currently, the Plan pays 60%.

 Higher Calendar Year Maximum for Non-orthodontic Treatment - the calendar year combined
network/non-network maximum benefit becomes $1,500. But, the $1,000 calendar year
maximum for non-network services will still apply.




Questions?
Call the New York Office

(866) 261-5676

275 Seventh Ave., Suite 1504

New York, NY 10001
e e

This document constitutes a Summary of Material Modifications
(SMM) under the Employee Retirement Income Security Act of
1974, as amended, and summarizes recent actions taken by the
Board of Trustees of UNITE HERE HEALTH.

Please read this information carefully; then, keep it with your
Summary Plan Description (SPD) for future reference. Except as
described above, the information contained in your SPD, as
changed by previous SMMs, continues to apply.
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