STARTING SEPTEMBER 1, 2013!

UNITE HERE HEALTH is introducing a new benefit:

Care Coordinators
HELPING YOU WITH ALL YOUR HEALTHCARE NEEDS

Call For
Help With:

e What's
Covered

Finding
Doctors

ID Cards

Your Care ' Nurse

Coordinators Coaching

Medication
Questions

Dr./Hospital
Instructions

Claims
and Bills

More

Call One Number for Help Save Money By Using a Primary Doctor

Care Coordinators are personal healthcare advisors Your In-Network Copays
that are here for you. They are a team of nurses, patient
services representatives, social workers, and benefits experts
ready to help you with ALL your health and benefit
questions.

e Primary Doctor Office Visit $10 Copay

* Specialist Office Visit with Primary $10 Copay
Doctor Referral/Notification

* Specialist Office Visit without $20 Copay

Starting September 1, you call one number to get Primary Doctor Referral/Notification

the answers and support you need! More information
coming soon...

UNITE HERE
H E A L H Inside—read about all the important
changes to your health plan!

Pittsburgh Plan 106

e Urgent Care Center $20 Copay




The Care Coordinator
Program is intended to
help you and your dependents get the most appropriate
medical care in the most effective way. Care Coordinators
will be available to help you and your dependents identify
and manage chronic conditions, reduce unnecessary
medical costs, and help you navigate the medical system
of doctors, specialists, hospitals, and other providers. The
Care Coordinator Program is administered by Coordinated
Health/Care.

You will get the phone number to reach the Care
Coordinators closer to the September 1 effective date.

Under the Care Coordinator Program, the following
changes will become effective as of Sept. 1, 2013.

Benefits for Network Physician Office Visits

The following copays apply to network office visits other
than office visits primarily for preventive care:

¢ If you see a network Primary Care Physician (PCP),
you will pay a $10 copay. The Plan will pay 100% of
the covered services received during the office visit after
the $10 copay.

A PCP is a doctor who specializes in internal medicine,
general or family practice, pediatrics, or, if you are
pregnant, obstetrics or gynecology.

¢ If you see a network specialist, you will pay a $10
copay for a specialist visit if a PCP refers you to
the specialist by contacting the Care Coordinators
before the visit. The Plan will pay 100% of the
covered services received during the office visit after the
$10 copay.

Care Coordinator Program & Benefit Changes

Beginning September 1, 2013, UNITE HERE HEALTH is adding
a Care Coordinator Program to your Plan of Benefits.

While your PCP should contact the Care Coordinator,

it is your responsibility to make sure the referral is
submitted to Coordinated Health/Care. Once your

PCP has contacted the Care Coordinators, the Care
Coordinator will send you a letter verifying the specialist
referral is in place, and the time period or number of
visits requested by your PCP. No further referrals for a
particular type of specialist are necessary during the
time period or during the number of visits your PCP

has requested.

You can also contact the Care Coordinators if you want
to make sure your PCP made a referral or check online.

Any PCP, including non-network physicians, may make
the referral for a specialist visit.

e If you see a network specialist, and your PCP does not
contact the Care Coordinators before the specialist
visit, you will pay a $20 copay. The Plan will pay
100% of the covered services received during the office
visit after the $20 copay.

No referrals for a specialist visit are accepted from your
PCP after you have seen the specialist.

Although a doctor who specializes in obstetrics or
gynecology (OB/GYN) is not considered a PCP unless you
are pregnant, a $10 copay will apply to each network OB/
GYN office visit. However, you should encourage your PCP
to contact the Care Coordinators if you need to see an
OB/GYN.

You may choose to designate a PCP by contacting the
Care Coordinators. You can change your PCP designation
at any time. If you don’t have a PCP, the Care Coordinators



can help you find one. You will receive the highest level of
benefits if you choose a network doctor as your PCP. You
and each of your dependents can have the same PCP, or can
choose different PCPs.

The $10 and $20 copays do not apply to podiatrists,
chiropractors, physical therapists, occupational therapists,
speech therapists, or psychiatrists and licensed clinical social
workers, preventive care received from network doctors, or
to non-network physician and specialist office visits. Your
benefits for these types of providers are not changing. See
your Summary Plan Description for more information.

Benefits for Network Urgent Care Centers

You will pay a $20 copay for each visit to a network
urgent care center. The Plan will pay 100% for the
covered expenses you receive during your visit to the
urgent care center.

New I.D. Cards

You will be receiving new Blue Cross Blue Shield I.D.
cards in a separate mailing. The new I.D. cards will have
the Care Coordinators’ phone number. Make sure you use
the new I.D. cards beginning September 1, 2013, when you
or your covered dependents receive medical care. Contact
the Care Coordinators if you do not receive your new I.D.
card by September 1, 2013.

Changes to the Medical

Management Review Program
(Pre-Notification Program)

Beginning September 1, 2013, the Medical
Management Review program (pre-notification
program) will be managed by Coordinated Health/
Care. Coordinated Health/Care will handle pre-notification
requests, utilization review, concurrent review, retrospective
review, case management, and disease management
services.

You or your doctor must contact Coordinated Health/
Care before receiving any of the following services or
supplies listed below. This list replaces the list shown in
your Summary Plan Description.

® Inpatient admissions, including skilled nursing
facility admissions

—For all non-emergency confinements, prior to admission;

—For all emergency or urgent care confinements,
the first business day following admission.

For maternity hospitalizations, you must contact the Care
Coordinators for any length of stay exceeding:

—48 hours for the normal delivery of a newborn
child; or

—96 hours for the delivery of a newborn child by
caesarean section.

However, it is recommended that you contact the Care
Coordinators in advance of a maternity admission,
preferably at least 30 days prior to the expected
delivery date.



¢ Diagnostic imaging
procedures:

—MRI (Magnetic Resonance Imaging)
—MRA (Magnetic Resonance Angiography)

—PET-Scan (Positron Emission Tomography Scintiscan)
and PET-CT

No pre-notification is required for outpatient services
and procedures if they are emergency treatment or
urgent care treatment and are furnished in a hospital’s
emergency room.

e Qutpatient surgery

e Durable medical equipment rentals or purchases over
$500

e Home healthcare
e Hospice care
e Transplants

e Durable medical equipment rentals or purchases over
$500

e Speech, occupational, and physical therapy

¢ Oncology services, such as chemotherapy and radiation
therapy

e Dialysis
e Genetic testing

Except in emergencies, you should contact the Care
Coordinators at least three days before any of the services
or supplies listed above are provided. You can also call
earlier if you know your doctor has recommended any of
these services.

If you do not notify the Care Coordinators before
receiving any of the above services or supplies, the
care and services will be reviewed retrospectively. If
the retrospective review determines the services or supplies
are not medically necessary, no benefits will be paid for
such services or supplies.

If you do not pre-notify the Care Coordinators about

a non-emergency admission, or within one business

day of an emergency admission, the benefits otherwise
payable will be reduced by $150. However, the $150
penalty will not apply if it was not reasonable to meet the
deadline, and the Care Coordinators were notified as soon
thereafter as reasonably possible. See your SPD for

more information.

The rules governing pre-notification of services and
supplies are described in the “Medical Management
Review" section of your Summary Plan Description.
Coordinated Health/Care will review your request for
pre-notification of the above services and supplies. If your
benefits are denied in whole or in part, you may appeal
the denial by following the rules described in “Medical
Management Review"” in your SPD. If you want to file an
appeal, you can contact Coordinated Health/Care at:

Coordinated Health/Care

Attn: Appeals

1215 Polaris Parkway, Suite 229
Columbus, OH 43240-2037
Fax: (877) 498-3681



Changes to the Case

Management Program

The Care Coordinator program also includes case
management if you or your covered dependents have

a medical condition that is, or is expected to become,
catastrophic, chronic or have a high treatment cost. For
example, case management may apply to cancer, chronic
obstructive pulmonary disease, spinal cord injury, multiple
trauma, stroke, head injury, AIDs, multiple sclerosis, severe
burns, severe psychiatric disorders, high risk pregnancy, or
premature birth. If you are selected to participate in the
case management program, the case manager will work
with you and your healthcare providers to create and
manage your plan of care. The goal is to ensure that your
healthcare needs are met while maximizing your outcomes
and managing the cost of your care.

You or your healthcare provider may request case
management services from the Fund. However, in most
cases, the Fund will be actively searching for those cases
in which the patient may benefit from case management
services, and it will initiate case management services
automatically.

The case manager may, at times, make recommendations
about alternate methods of treatment or propose
alternate services which are medically appropriate but
which are more cost-effective for the Fund than the
treatment proposed by the patient’s doctor. The Fund, at
its discretion and sole authority, may approve coverage
for those alternatives, even if they would not ordinarily be
covered by the Plan of Benefits.

However, in all cases, all treatment decisions rest with you
and your doctor.

Participation in the case management program and
compliance with its recommendations are voluntary.

New Disease Management Program

The Care Coordinator program also includes a disease
management program for you or your dependents if

you have a lifelong, chronic medical condition such as
coronary artery disease, congestive heart failure, chronic
obstructive pulmonary disease, diabetes and asthma. The
disease management program is designed to help you
manage your chronic conditions. Care Coordinators help
you coordinate care with your healthcare providers, answer
guestions about your condition, and help you follow your
treatment plans.

Care Coordinators may reach out to individuals who may
be at high risk for developing a chronic condition to offer
similar assistance.

Participation in the disease management program and
compliance with its recommendations are voluntary.

Questions?
Call your regional office.



This announcement constitutes a Summary of Material
Modification (SMM) under the Employee Retirement Income
Security Act of 1974, as amended, and summarizes recent
actions taken by the Board of Trustees of UNITE HERE HEALTH.
It describes benefit and administrative changes affecting the
information included in your Summary Plan Description (SPD).

Please read this information carefully,
then, keep it with your Summary Plan
Description for future reference.

Except as described in this announcement, the
information contained in your SPD, as changed by
previous SMMs, continues to apply.

Your Plan Is a Grandfathered Health Plan

UNITE HERE HEALTH believes that your plan is a “grandfathered health plan” under the Patient Protection and Affordable
Care Act (the Affordable Care Act). As permitted by the Affordable Care Act, a grandfathered health plan can preserve
certain basic health coverage that was already in effect when that law was enacted on March 23, 2010. As a grandfathered
plan, your plan must comply with various benefit changes required by the Affordable Care Act, including for example, the
elimination of lifetime limits on benefits. However, please note that grandfathered plans are not required to implement all
benefit changes provided for in the Affordable Care Act.

If you have questions about which provisions of the Affordable Care Act apply to a grandfathered health plan, which
provisions do not, and what actions by the plan might cause it to lose grandfathered status, contact your customer service
office or the plan administrator at (800) 419-4373, or mail your questions or complaints to:

Chief Executive Officer, UNITE HERE HEALTH, P.O. Box 6020, Aurora, Illinois 60598-0020

You may also contact the Employee Benefit Security Administration, U.S. Department of Labor at (866) 444-3272 or www.
dol.gov/ebsa/healthreform. This website has a table summarizing which protections do or do not apply to grandfathered
plans.

UNITE HERE HEALTH « P.O. Box 6020 « Aurora, IL 60598-0020
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