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P.O. Box 6020, Aurora, IL 60598-0020 Staff

This document constitutes a Summary of Material Modifications (SMM) under the Employee Retirement 
Income Security Act of 1974, as amended, and summarizes recent actions taken by the Board of Trustees  

of UNITE HERE HEALTH. It describes benefit and administrative changes affecting the information included  
in your Summary Plan Description (SPD). This SMM addresses changes to all benefits in your SPD and  

may include changes and benefits that don’t apply to you based on your or your employer’s elections.

Please read this information carefully; then, keep it with your SPD for future reference. Except as  
described in this SMM, the information otherwise contained in your SPD continues to apply.

RETIREE PPO PLAN
(Blue Cross Blue Shield)

These changes only apply if you have the RETIREE PPO PLAN with BLUE CROSS  
BLUE SHIELD. If you have the Retiree HRA, this change doesn’t apply to you.

PRESCRIPTION DRUG

Changes to your free glucometer program
This change only applies if you are in the Retiree PPO.

You can still get a free glucometer once every 12 months. However, some changes have been made to  
the program:

• The manufacturers will provide one free glucometer every 36 months:

FREE Glucometers
OneTouch (by LifeScan)

www.OneTouch.orderpoints.com
(800) 668-7148

Order code: 573EXP333

Take your voucher and glucometer  
prescription to a network pharmacy

FreeStyle (by Abbott)
www.ChooseFreeStyle.com

(866) 224-8892
Order code: RAFITLWP

Your meter will be sent to the address  
you provide during the ordering process

Manufacturer program details like glucometer model, order code, and other details may  
change from time to time. Visit www.hospitalityrx.org for the most current information.
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Get answers to all your questions:  (866) 686-0003  •  uhh.org

RETIREE PPO PLAN
(Blue Cross Blue Shield)

These changes only apply if you have the RETIREE PPO PLAN with BLUE CROSS 
BLUE SHIELD. If you have the Retiree HRA, this change doesn’t apply to you.

PRESCRIPTION DRUG (continued)

IPHONE ANDROID

The UHH Member Portal 
mobile app gives you 24/7 

access to your benefi ts!

Scan the QR code or search “UHH 
Member Portal” in your app store.

• If you need a glucometer sooner than the manufacturer allows, call Hospitality Rx at (844) 484-4726
or visit www.hospitalityrx.org to get prior authorization for a new glucometer. (Th e 12-month limit 
still applies.) 
→ You need a prescription for the glucometer from your healthcare provider.
→ You need to go to a network pharmacy to get your free glucometer (be sure to check out at the 

pharmacy counter). 

If you don’t want a free glucometer, you pay the full cost of the glucometer yourself. You may submit a 
claim under the medical benefi ts for the glucometer, but all medical benefi t rules apply and you may not 
be paid back for the full amount — any applicable cost-sharing for durable medical equipment applies.


