
How to Enroll for FREE COBRA: uhh.org/member

1



Member Portal
Many Fund participants already have a 
member portal account.

If they don’t already have one, they can 
easily create one by clicking: “New User.”

They will need:

1. Social Security or Tax ID # 

2. Date of Birth 

3. Email or Cell Phone #

Instructions on how to create a new 
Member Portal account are available on a 
downloadable flyer here.
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https://www.uhh.org/hubfs/MemberPortal-CreatingAccount-2.pdf?hsLang=en


After logging into 
the portal…
Members will see this pop-up if they are 
eligible to enroll in FREE COBRA.  

They simply need to click on “Click here to 
get started.”
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After logging into 
the portal…
Members can also get to enrollment by 
clicking on the green “GET FREE COBRA” 
button.

“FREE COBRA” is also available as a tab in 
the main navigation menu (red bar) at the 
top of every web page in the portal.

If a member believes they are eligible and 
they don’t see the pop up or green button, 
they should call our dedicated COBRA 
hotline at (855) 321-4373.
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Members will next 
see this page
Members simply click “Next”
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The enrollment 
form is all on one 
page
The form will take just 1-2 minutes to 
complete because we filled out a lot of the 
information based on our records, 
including dependent information if the 
member previously covered dependents.

The bulk of the form is 4 short questions.

At the end of the form, we ask members to 
type in their name to serve as their 
electronic signature. 

Filling out this online version form (vs. 
filling it out on paper) gets the member 
eligibility quicker!  It’s also easier and more 
secure than mailing in paper forms.
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Zooming into each 
section on the 
page…
Members will be notified to be sure to fully 
complete the form and click on “Submit” 
at the bottom of the page.
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Zooming into each 
section on the 
page…
Member’s demographic information will 
be pre-populated. 

Members must answer all four questions 
with Yes or No.
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Zooming into each 
section on the 
page…
Members will read the important 
reminders and then type their name as 
their electronic signature.

Member must be sure to click on 
“Submit”!
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Confirmation page
Member will see an enrollment 
confirmation message that they can print 
out.

They will see important information, 
including that their coverage will be 
reflected in the portal in 24-48 hours.
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Printed 
confirmation page
Members can either save this as PDF or 
print it at home if they have the capability.

They can also simply take a screenshot if 
they wish to have something for their 
records.
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If a member 
answers No to the 
last question….
If a member is eligible for Medicare 
because they are 65 or older, but they 
meet the other requirements for FREE 
COBRA, they can get secondary coverage 
paid for by the Fund.  Members need to  
click “Yes” in this pop-up to enroll in that 
coverage.
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If a member 
answers No to 
questions 1-3…
If a member does not qualify for FREE 
COBRA for another reason (such as they 
are eligible for other group health plan 
coverage), they will receive a message that 
they are not eligible for FREE COBRA based 
on their answers.  

Members can click “Back” if they made a 
mistake and need to correct an answer. 
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If a member had 
dependents on 
their plan…
If a member had dependents covered 
under their plan when the member lost 
coverage, the dependents’ demographic 
information will be pre-populated.  

Members need to type their name as the 
electronic signature for any minor 
dependents.
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If a member had 
adult dependents 
on their plan…
Adult dependents (spouse or children over 
age 18) must complete the form 
themselves and sign their own name as the 
electronic signature.
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If a member doesn’t 
qualify but their 
adult dependents 
qualify…

If adult dependents (spouse or children 
over age 18) qualify, but the employee 
does not, the employee should STILL make 
sure the form is fully completed and 
submitted. 
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If a member doesn’t 
qualify but their 
adult dependents 
qualify…

Afterwards, a notice will be displayed 
instructing adult dependents to come back 
to the Member Portal in 2 business days.

At that time, adult dependents should 
create their own Member Portal account 
and enroll in FREE COBRA. 

If they need assistance, they can call our 
dedicated COBRA hotline at  (855) 321-
4373.

17



FREE COBRA 
Resources 
Here are resources for you and members.

There’s also a union toolkit for sample 
texts and emails and more at 
www.uhh.org/rescuekit
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uhh.org/rescue |    (855) 321-4373

http://www.uhh.org/rescuekit
http://www.uhh.org/rescue
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