
Communications Dashboard — 1/17/20

Totals  as of 12/31/19

Compliance email:  11,659   214

General email:   28,019   110

Compliance text:  3,108   201

General text:   29,790   3,071

• Business News: difficult to round up for Pulse; leaders need to become 
conditioned to send newsworthy alerts to Communications@uhh.org

• Employee Engagement Survey: ongoing communications and timely 
updates required interdepartmentally

• Pulse Re-haul: required to include a lot more information (e.g. more 
employee recognition, union news, etc.); project kick-off scheduled  
for 1-30-20 

• Welcome Packet Re-haul: document automation project is complex; 
project kick-off scheduled for 1-22-20

• Late January / early February: HR Benefits Team announces biometrics 
screenings, BenefitHub, Well onTarget (fitness program for PPO members) 
and UHH benefits Mobile App

• 3/1: Boston on-call banquet workers now eligible for  
health benefits

• 4/1: New York Plans move to Delta Dental and Teladoc

• 6/1: Food Service Plan moves to BCBS Horizon and Delta Dental

Spotlight: HIPAA Poster Series Challenges Spotlight: Welcome Packet MailerSpotlight: New York Flyer

Opt-in

Internal: January Newsletter

Upcoming Campaigns 

• Atlantic City SMMs

Atlantic City Casinos Actives / Atlantic City Casinos Retirees

Atlantic City Non-Casinos

• Boston SMM: Updates to your benefits

• California SMMs: Los Angeles / Monterey / Orange County

• Chicago Midwest SMMs

Chicago Hotels / Chicago Restaurants / Chicago Racetracks

Detroit Actives / Detroit Retirees

Midwest Casino

• National SMMs

Food Service ABC / Food Service D / Food Service E

Food Service II PPO / Food Service II Mid-Atlantic / Food Service II CA

National

UNITE HERE Staff Actives / UNITE HERE Staff Retirees

• New York SMM: Updates to your benefits

Recent Mailers

Social Media

https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/102A/2019/2019-12_SMM_102A.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/102R/2019/2019-12_SMM_102R.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/202/2019/2019-12_SMM_202.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_108_Boston/2019/2019-12_SMM_108.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan%20178_Los%20Angeles/2019/2019-12_SMM_178.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_175_Monterey/2019/2019-12_SMM_175.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_278_Long_Beach_Orange_County/2019/2019-12_SMM_278.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_114A_114D_117_Chicago/114A/2019/2019-12_SMM_114A.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_114A_114D_117_Chicago/114D/2019/2019-12_SMM_114D.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_114A_114D_117_Chicago/117/2019/2019-12_SMM_117.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_345_Detroit/2019/2019-12_345Actives.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_345_Detroit/2019/2019-12_SMM_345Retirees.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_116_Midwest_Riverboats/2019/2019/2019-12_SMM_116.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_176_Food_Service/176ABC/2019/2019-12_SMM_176ABC.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_176_Food_Service/176D/2019/2019-12_SMM_176D.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_176_Food_Service/176E/2019/2019-12_SMM_176E.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_PPO/2019/2019-12_SMM_376NatlPPO.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_MidAtlantic/2019/2019-12_SMM_376MidAtlantic.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_CO_GA/2019/2019-12_SMM_376CA-CO-GA.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_123_National/123E/2019/2019-12_SMM_123E.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_173_Unite_Here_Staff/173A/2019/2019-12_SMM_173Actives.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_173_Unite_Here_Staff/173R/2019/2019-12_SMM_173Retirees.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_100A_100B_105_New_York/AllNY_Plans/2019/2019-12_SMM_100AB_105.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2020/January/NYChanges2020_MemberFlyer.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2020/January/2018-01-08-MotivationalMonday.png
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2020/January/HIPAA_LoopUsIn_Animalposters_Jan2020.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2020/January/Jan2020_Newsletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2020/January/welcomeguide.pdf

