
Communications Dashboard — March 2020

COVID-19

•	 Coverage announcement; dedicated uhh.org  
and Pulse pages; HRx mail order reminder

New Employers

•	 5/1: Google Silicon Valley enrollment begins

Plan Changes

•	 4/1: New York Plans move to Delta Dental and Teladoc

•	 6/1: Food Service Plan moves to BCBS Horizon  
and Delta Dental

COVID-19

•	 Food Service Plan

Updates to Your Benefits: Plan 176ABC

Updates to Your Benefits: Plan 176D

Updates to Your Benefits: Plan 176E

Updates to Your Benefits: Plan 376 California

Updates to Your Benefits: Plan 376 Colorado-Georgia

Updates to Your Benefits: Plan 376 Mid-Atlantic

Updates to Your Benefits: Plan 376 National PPO

Learn about your better benefits: DeltaCare Dental HMO

Learn about your better benefits: Delta Dental PPO

Learn about your better benefits: Horizon BCBS of NJ

•	 New York

Updates to Your Benefits: Plan 100A

Updates to Your Benefits: Plan 100B

Updates to Your Benefits: Plan 105

Recent MailersInternal: March Newsletter

•	 Conducted self-pay survey via email 

•	 Communicated NY Dental Changes through text and email

•	 Used Contact Manager for the first time to send COVID-19 flyer 

•	 Created COVID-19 pages on uhh.org and Pulse

Totals  as of 2/29/20

Compliance email: 	 12,229 		 360

General email: 		  29,350 		 1,543

Compliance text: 	 3,519 		  248

General text: 		  26,658 		 3,147

Opt-in

1 
 

 

Frequently Asked Questions | Mail Order Pharmacy  

 

 

 

 

What is mail order pharmacy? 
The mail order program is part of your pharmacy benefit. It saves you a trip to the pharmacy by 
delivering medicine straight to your mailbox. And in many plans, your prescriptions cost less through the 
mail order program and you can get a larger supply.  

How do I get started? 
There are two ways you can sign up:  

By phone: Call WelldyneRx at 844-813-3860. They will ask you about any allergies or medical conditions 
you have and get your address and payment information.  

Online: Follow the steps below at www.WelldyneRx.com and follow the steps below:  

• Click the “For Members” tab at the top of the page 
• Click “Register Now” on the login page 
• Enter your member ID, name, and date of birth to create a new account 

You can find your member ID number on your prescription ID card (if you are in the Hospitality 
Plan or Food Service Plan, this number is listed on your medical ID card) 

• Set up your account profile 
• Fill in allergy/health condition information 
• Provide a payment method (credit or debit) to speed up the ordering process  

Does my doctor need to send in a prescription? 
Yes. Your doctor can either fax or mail us your prescription (please share the information below with 
your doctor). 

WellDyneRx Prescription Delivery: 

• Mailing address: P.O. Box 90369, Lakeland, FL 33804 

• Fax: 877-221-1259 

• Your doctor can also send your prescription electronically (using the name “WellDyneRx 
Prescription Delivery Service”)  

Our mail order pharmacy lets you get the medicine you need without leaving home,  
which makes it a great way to protect yourself and keep the coronavirus from spreading.  

Want to learn more about COVID-19 and how your health fund is responding? Visit 
www.uhh.org/coronavirus  

Food Service Plan Digital

Campaigns 

https://www.uhh.org/hubfs/PDF_Documents/Coronavirus/Plan-Flyers/100-Flyer-COVID19-Coverage.pdf?hsLang=en
http://pulse.uniteherehealth.org/COVID-19.aspx
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_176_Food_Service/176ABC/2020/2020-03_SMM_176ABC.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_176_Food_Service/176D/2020/2020-03_SMM_176D.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_176_Food_Service/176E/2020/2020-03_SMM_176E.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_Northern_Southern_California/2020/2020-03_SMM_376CA.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_CO_GA/2020/2020-03_SMM_376CO-GA.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_MidAtlantic/2020/2020-03_SMM_376MidAtlantic.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_PPO/2020/2020-03_SMM_376NatlPPO.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/376_Food_Service_Plan_II/2020/176-376_Newbenefitsself-mailer_DeltaDHMO.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/376_Food_Service_Plan_II/2020/176-376_Benefitchangesself-mailer_DeltaDPPO.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/376_Food_Service_Plan_II/2020/176-376_Newbenefitsself-mailer_Horizon.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_100A_100B_105_New_York/100A/2020/2020-03_SMM_100A.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_100A_100B_105_New_York/100B/2020/2020-03_SMM_100B.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_100A_100B_105_New_York/105/2020/2020-03_SMM_105.pdf
https://www.uhh.org/hubfs/PDF_Documents/Coronavirus/HRx/FAQs-MailOrder_for_COVID19.pdf?hsLang=en
https://www.uhh.org/coronavirus
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2020/May/FSP-SelfMailer-NewBenefits_Horizon.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2020/May/FSP-SelfMailer-NewBenefits_DeltaDPPO.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2020/March/MarchNewsletter.pdf

