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« Coverage announcement; dedicated uhh.org
UNITE HERE HEALTH, your health and Pulse pages; HRx mail order reminder
fund, is taking care of you during

these tough times!

'ﬁ'onospitality R New Employers

Frequently Asked Questions | Mail Order Pharmacy

The Board of Union and Employer trustees is making sure you keep your hea

« 5/1: Google Silicon Valley enrollment begins

The Coronavirus is affecting those in our industry the most. It is causing reduc|

and closures, which impacts you and your family. But we're here to help! Our mail order pharmacy lets you get the medicine you need without leaving home,
which makes it a great way to protect yourself and keep the coronavirus from spreading.

UNITE HERE CAREERS ]

HEALFH

What this means to you: Want to learn more about COVID-19 and how your health fund s responding? Visit Plan Cha nges
I you have coverage in March, you will keep your coverage through at least )y

if you have been laid off, or had your hours reduced, you will not lose your hed
coming menths, What is mail order pharmacy?

The mail order program is part of your pharmacy benefit. It saves you a trip to the pharmacy by
delivering medicine straight to your mailbox. And in many plans, your prescriptions cost less through the Lines available to empl, lorkrmrﬁng.

mail order program and you can get a larger supply. rEH“i..h ﬁlz‘::mm'm et CONTACT US  EN ESPAROL « 6/1: Food Service Plan moves to BCBS Horizon
How do I get started? and Delta Dental

Coronavirus News

« 4/1: New York Plans move to Delta Dental and Teladoc

L. ABOUT US PLANS - HEALTH CENTERS - MEMBERS PROVIDERS EMFPLOYERS RESOURCES

March YES June There are two ways you can sign up:

April YES July 5::::\’1':35;"g‘::ey‘l;:i:?:::rzls:::f;:yfns::t .Tnhfifﬂ.iikm about any allergies or medical conditions ’ a. Fund offers talabsalth to help during COVID- If you think you have been exposed and have symptoms:

May YES | August Online: Follow the steps below at www. WelldyneRx.com and follow the steps below: il et 41107070 &.‘,ﬂ :"‘:';;::::- get tested. Only doctors can order the COVID-19 test. For more information, you can also call your local
June YES Septemb| * Click the “For Members” tab at the top of the page Visit this website of Local Health Departments and enter your 2ip code to find your local office.

o Click “Register Now” on the login page
o Enter your member ID, name, and date of birth to create a new account
You can find your member ID number on your prescription ID card (if you are in the Hospitality
= This means you won't have to pay out of pocket for any testing that your do. Plan or Food Service Plan, this number is listed on your medical ID card)
the Coronavirus, o Set up your account profile

« IF you had testing and you paid out-of-pocket, please call Member Services Fillin allergy/health condition information
o Provide a payment method (credit or debit) to speed up the ordering process

Any medically necessary testing Is also covered at no cost te you (provideq

What is Coronavirus (COVID-19)?

Coronavirus Disease 2019 (COVID-19) is an illness that affects your breathing and
lungs. The first case was found in Wuhan, Hubei Province, China. There are thousands
of confirmed cases in China and glebally, including here in the U.5. Below is
information that will help guide you through these difficult times.

Does my doctor need to send in a prescription?

Yes. Your doctor can either fax or mail s your prescription (please share the information below with
your doctor).

WellDyneRx Prescription Delivery:

«  Mailing address: P.O. Box 90369, Lakeland, FL 33804 4 13
o Fax:877-221-1259 | IMPORTANT

« Your doctor can also send your ipti ically (using the name “WellDyneR
Prescription Delivery Service”)

Internal: March Newsletter Recent Mailers

Food Service Plan

Conducted self-pay survey via email + Food Service Plan
Updates to Your Benefits: Plan 176ABC
Updates to Your Benefits: Plan 176D

« Communicated NY Dental Changes through text and email

p L “

- D Yhs , + Used Contact Manager for the first time to send COVID-19 flyer Updates to Your Benefits: Plan 176E
"Jaﬁz‘ { + Created COVID-19 pages on uhh.org and Pulse Updates to Your Benefits: Plan 376 California

Updates to Your Benefits: Plan 376 Colorado-Georgia
Updates to Your Benefits: Plan 376 Mid-Atlantic

We're switching to Delta Dental!

We're swit:hing to Horizon Blue Cross As your Union's national health fund, its nurj?h 1o
rhake sure you get the best care at the best price. That's

Blue Shield of New Jersey! why we're switching te Delta Dental. This change will P ——
As your Union's national health fund, it's cur job to give you better benefits at no extra cost. {4/3/2030] 8t 10:00 &.a1, Pactic/ 12006 M. Ctnbral1.20 push, Entharn U Ddates to YO ur Be neﬁtS: PI an 3 76 N atl Oona I P PO
make sure you get the best care at the best price. 5
Uicmande bbb ort et e e @%xgzﬂz:x;gzm::z;ﬂ ) L Learn about your better benefits: DeltaCare Dental HMO
Maoving to Harizon saves your health fund more than Fideipthnde o & *_LM;" T A— MT::;:E“:":';::T“::_S cm" =y
52 mionines eryr—money i goes kil BN fnd e i o con Total £2/29/20 Learn about your better benefits: Delta Dental PPO
benefits, L + Cameet Polk
B I orals aso Learn about your better benefits: Horizon BCBS of NJ
+ Provicus Policy . .
iNos cambiamos a Horizon Blue Cross iNos estamos cambiando o Fandae ! bresk Compliance email: 12,229 360
Blue Shield of New Jersey! a Delta Dental! s Coronaviys Ecluned Leave Poliey AT p ’ * . New York
. . Como el fendo nacional de salud de su sindicateo, *  Update: Tan deadiine extanced to uly 15 G il
Comao su Fondo de salud nacional del Sindicato es . » % iy e 3 eneral ema||_ 29 350 *1 543
rabaj g iba la mej nue.sm:l l{ab.yoesas?quraln?sdeque reciba la Deadline extended: You'l need 1 Beal 10 by 10/1/2000 7 I .
e e ottt = —— Updates to Your Benefits: Plan 100A
E: biande de Blue C 1 beneficios si diciagnal. *  Imporance of tocis| ditencing . .
Sk of 1L Horion Soa Gros e SHeM ot Howt e + oo sz Compliance text: 3,519 N248 Updates to Your Benefits: Plan 100B
Jersey. Cambiarse a Horlzon le ahorra a su fondo de ol AT : Mansging .m.l.::;»a:-um mng:szm nnn:;
lud mds de 52 mill f: o —di Verifique si su dentista act en - o : .
kbt al Delta Dental P20 & ancuentre un R e General text: 26,658 V3,147 Updates to Your Benefits: Plan 105
nueve dentista de la red: . sxbe! sscunty when
Ifind- *  Tips to avoid ohishing & hacking schemes



https://www.uhh.org/hubfs/PDF_Documents/Coronavirus/Plan-Flyers/100-Flyer-COVID19-Coverage.pdf?hsLang=en
http://pulse.uniteherehealth.org/COVID-19.aspx
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_176_Food_Service/176ABC/2020/2020-03_SMM_176ABC.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_176_Food_Service/176D/2020/2020-03_SMM_176D.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_176_Food_Service/176E/2020/2020-03_SMM_176E.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_Northern_Southern_California/2020/2020-03_SMM_376CA.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_CO_GA/2020/2020-03_SMM_376CO-GA.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_MidAtlantic/2020/2020-03_SMM_376MidAtlantic.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_PPO/2020/2020-03_SMM_376NatlPPO.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/376_Food_Service_Plan_II/2020/176-376_Newbenefitsself-mailer_DeltaDHMO.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/376_Food_Service_Plan_II/2020/176-376_Benefitchangesself-mailer_DeltaDPPO.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/376_Food_Service_Plan_II/2020/176-376_Newbenefitsself-mailer_Horizon.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_100A_100B_105_New_York/100A/2020/2020-03_SMM_100A.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_100A_100B_105_New_York/100B/2020/2020-03_SMM_100B.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_100A_100B_105_New_York/105/2020/2020-03_SMM_105.pdf
https://www.uhh.org/hubfs/PDF_Documents/Coronavirus/HRx/FAQs-MailOrder_for_COVID19.pdf?hsLang=en
https://www.uhh.org/coronavirus
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2020/May/FSP-SelfMailer-NewBenefits_Horizon.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2020/May/FSP-SelfMailer-NewBenefits_DeltaDPPO.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2020/March/MarchNewsletter.pdf

