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Now is the time to get a flu vaccine and protect your family before flu begins spreading in your 
community. https://go.usa.gov/xpb83  

 

 
• COVID-19 Policy: Social Distancing, Hygiene and Procedures 
• COVID-19 news updates  
• MetLife Dental: PPE Surcharge for in-network service 
• Watch the July all-employee meeting 

 
• Las Vegas holds surprise drive-by parade to support Myrna Mendoza, Participant 

Advocate III 
• Important: Staff Welfare Plan SMM and Pension Plan Annual Funding Notice  
• View the survey results about the Pulse Homepage 
• Submit your photo & be a face of the Fund 
• Stay protected: get a FREE flu shot 
• New benefits to keep you informed and healthy  
• Acknowledgement of updated Fund policies 
• August poll results  

•	 Email performance (past 30 days) 
– 	3,383 sends; 53% open rate; 10% click rate 

•	 Miscellaneous digital 
– 	Launched Chicago Health Center survey (English, Spanish & Chinese) 
– 	Issued Plan 173 SMM email 
– 	Communicated NY benefit changes 
– 	Sent Food Service email/text encouraging use of new/correct ID card 
–  Pulse redesign: 163 employees completed the survey; launched 		
	 photo campaign for banner 
– 	Open enrollment emails for Food Service: Google Compass Ann Arbor & 	
	 Pittsburgh; LSU How to enroll 

•	 Coming up in September 
– 	Send 18 SMM emails 
– 	Promote flu shots for embers and employees 
– 	Send NY Horizon card re-issue email & text 
– 	Start Pulse homepage redesign

COBRA: Member InsertNY: 9/01 Changes/New ID Postcard

Internal: Pulse Newsletter

•	 NY ID card insert (Direct Access) 

•	 NY ID card insert (BlueCard PP0)

•	 106/173 HealthCheck360 postcard (August 12)

•	 376 Compass/Google (PA & MI) pre-enrollment guide (August 14)

•	 NY 9/01 changes postcard (NJ) (August 25)

•	 NY 9/01 changes postcard (Non-New Jersey)

•	 175 Self-pay/COBRA flyer (August 27)

•	 Staff SMM: disability benefit for furloughed employees (September 1)

NEW Online resource: uhh.org/govt

If you choose COBRA

3 ways to send us completed  
election forms:

MAIL UNITE HERE HEALTH 
 P.O. Box 6557 
 Aurora, IL 60598-0557

EMAIL* cobrateam@uhh.org

TEXT* Take a picture and send to  
 (312) 500-1166

2 ways to pay:

Before you make your first payment, please 
allow 3 business days for processing.

MAIL  Send your check to UNITE HERE   
 HEALTH, P.O. Box 809328, Chicago,  
 IL 60680-9328

PHONE To pay by credit card, call the  
 UHH Member Services number on 
 the back of your medical ID card  
 (excludes Los Angeles Plan 178 at  
 this time)

Dear Member,

If you’re losing health coverage, you may  
be able to continue coverage with COBRA.  
Self-payments may also be a more affordable 
option if your plan allows them. 

Enclosed is important information that explains 
your COBRA benefit options, what they cost, and  
how to enroll.

For questions, or self-payment options, please call 
the UHH Member Services number on the back of 
your medical ID card. 

*We’re always careful with your personal information but texts 
and emails are not always private or secure – keep this in mind 
before texting or emailing UNITE HERE HEALTH.

Recent Mailers

Monterey: Coverage options flyer

Elect COBRA

How it works and what you pay 

If you are: And you work: You can make a 
self-payment:

A regular 
(non-banquet) 
worker

70 hours or more 
per month

Every month you work at 
least 70 hours

Less than 70 hours 
per month For up to 6 months

A banquet worker

48 hours or more 
per month

Every month you work at 
least 48 hours

Less than 48 hours 
per month For up to 6 months

The hours you self-pay for:

May – October 130 hours minus the number of hours you 
actually worked

November – April 100 hours minus the number of hours you 
actually worked

Self-payment amounts:
(includes medical, dental and vision) Per hour Per month

Single or family coverage, May – October
$7.93

$1,030.90

Single or family coverage, November – April $793

MONTEREY MEMBERS

How to keep 
your coverage

Questions about self-payments or COBRA? 
Call UNITE HERE HEALTH: (855) 483-4373

Make self-payments

Short hours? You can continue your 
eligibility (health bene� ts) by making 
self-payments. The amount you pay 
depends on how many hours you 
work each month (see chart, right). 

Two ways to make self-payments:

• MAIL: Send your check to 
 UNITE HERE HEALTH, P.O. Box   
 809328, Chicago, IL 60680-9328

• PHONE: Call (855) 483-4373 
 to pay with a credit card

Payments must be postmarked by the 
15th day of the month immediately 
before the coverage month you are 
paying for.

Out of work? COBRA continuation 
coverage gives you an extra 18–36 
months of the same bene� ts you 
have now (except for life and AD&D).  

You must sign up for COBRA and 
pay the required payments when 
they are due. Watch your mail for 
more information.

What COBRA coverage costs 
each month:

Coverage Medical Dental Vision

Single  $599.34 $26.14 $2.48

Single +1 $860.60 $37.53 $3.56

Family $1,459.94 $63.67 $6.04

For government 
insurance options, visit 
www.uhh.org/govt

Explore other options

Social Media

Compliance email:	 14,731	 	88
General email: 	 28,928	 	69

Compliance text: 	 5,930	 	123
General text: 	 27,925 	 	20

The reduction of opt-ins is not the result of unsubscribes; these numbers  
reflect members losing eligibility

Opt-in (Totals as of 8/31/20)

View previous dashboards at
www.uhh.org/dashboards

P.O. Box 6557
Aurora, IL 60598-0557

8/2020

ID

Your new Blue Card PPO medical  
ID card is on the way! 
Starting September 1:

• Show your new medical ID card every time you  
(or your covered dependents) get medical care.

• Destroy your old medical ID card(s).

If you use your old card(s) on or after  
September 1, your bills can’t be paid.

¡Su nueva tarjeta de identificación médica  
de Blue Card PPO está en camino!

A partir del 1 de septiembre:

• Muestre su nueva tarjeta de identificación médica  
cada vez que usted (o sus dependientes cubiertos)  
reciban atención médica.

• Destruya su(s) antigua(s) tarjeta(s) de identificación médica

Si usa su(s) antigua(s) tarjeta(s) en o después del  
1 de septiembre, no podrá pagar sus facturas.

Watch your mail 
for a new ID card!
¡Vigile su correo para 
una nueva tarjeta  
de identificación!

New York Plan 100A

Blue Card PPO
Digital

Health literacy: HealthCheck360 lettersJune 19, 2020 

 
 
SANTA CLAUS  
 
 
 
 
 
 
 Group #:  *   
 Employer:  * 
 Patient:  Santa Claus 
 Plan Participant:  SANTA CLAUS 
 Patient DOB:  12/25/2000  
 Health Care Payor:  UNKNOWN 
 
Regarding: 
 Treatment Facility:  GENESIS MEDICAL CENTER WEST 
 Expected Due Date:  12/27/2018 
 Certification Number:  1182282 
 
 
Dear Mr. Claus: 
 
The above-referenced obstetrical admission has been certified by HealthCheck360. You are responsible for 
notifying us at the number listed below within 24 hours of your baby’s birth to report the date of admission to the 
hospital and the date and time of your baby’s birth. The length of stay guidelines are: 48 hours certified following a 
vaginal birth, and 96 hours certified following a C-section. 
 
The physician, claims payor, and the facility have been notified of this certification.   
 
Important: Please remember this notice does not guarantee benefit payment. Before proceeding with the 
service or item, you may want to check with your health plan to find out if the service or item is a covered 
benefit. Even if services or items are “medically necessary", your health plan will only pay for them if they 
are also covered benefits and you are eligible at the time services are actually provided to you. 
 
If you have any questions, please contact us at (877) 457-6223.   Un interprete estara disponible siusted necesita 
ayuda. 
 
 
 Sincerely, 
 
 
HEALTHCHECK360, INC. 
 
cc: DANIEL BENNETT MD 
 GENESIS MEDICAL CENTER WEST      

 
 
 
OB PRECERT  
 
 

 
 
 
 
Dear Mrs. Claus: 
 
Good news! The hospital stay for your baby’s birth has been approved by HealthCheck360. We work 
with your health plan to review requests for certain medical care/treatment. As part of this process, we 
look at medical services and length of hospital stay to make sure they’re appropriate. 
 
We shared this information with your doctor, health insurance, and medical facility.   
 
ACTION REQUIRED: Call HealthCheck360 within 24 hours of your baby’s birth. We’ll need to know: 

• the date you were admitted to the hospital, and  
• the date and time of your baby’s birth. 

 
The guidelines for hospital stays are as follows: 48 hours following a vaginal birth and 96 hours following 
a C-section. 
 
If you have any questions, please call (866) 686-0003.  
 
Sincerely, 
HealthCheck360, Inc. 
 
 
 
 
 
 
 
 
 
 
 
This letter does NOT mean that your bill will be paid. You must be eligible for benefits at the time you receive care and the 
service must be covered by your health plan. To confirm this, call UNITE HERE HEALTH at the number on the back of your 
medical ID card. 

  

Obstetrics admission 
APPROVED!  

Call (866) 686-0003 within  
24 hours of your baby’s birth. 

30+ approval, denial and case management letters; reading 
level improved from grade 11 (left) to grade 8 (right)
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