Communications Dashboard — December 2020

« Email performance (past 30 days)
- 57,854 sends; 32% open rate; 13% click rate

« Email and text communications

Super Saver

— Call the dedicated Super Saver hotline
- November/December loss of coverage
- Payment due

Miscellaneous

- World Bank error

- Chicago, Detroit, and Monterey Delta Dental

— FSP enrollment reminder

— SMM:s for Plans — 114A, 114D, 117, 116, 175, 345
- NY/FSP Livongo ending notice

+ Employee communications
— Fraudulent unemployment claims
— Kathy Silver retires
- Matthew Walker year-end holiday notice

+ Coming up in January
- Send IVR communications
— Continue Super Saver
- Continue sending SMMs via email
— Communicate HealthCheck360

Opt-in (Totals as of 12/31/20)

New Network: Chicago, Detroit & Monterey FSP/Google Enrollment: Detroit/Portland & DC Compliance email: 16,655 P 780
General email: 29,569 AN 323

« Super Saver self-mailer/payment reminder tri-fold Compliance text: 8,135 A 234
« Plan-specific Super Saver flyer in #10—Version 1 General text: 28,171 A 138

« Plan-specific Super Saver flyer in #10—Version 2
+ Delta Dental new benéefit/ID card postcard—Chicago

« Delta Dental new benefit/ID card postcard—Detroit . .

+ Delta Dental new benefit/ID card postcard—Monterey
+ Delta Dental disruption letter—Monterey
« Super Saver flyer and FAQ booklet

« Compass/Google enroliment packet—Detroit/Portland
« Compass/Google enrollment packet—DC

+ December 2020 SMM Chicago Hotels 114A

+ December 2020 SMM Chicago Restaurants 114D

« December 2020 SMM Chicago Sporting Events 117
o December 2020 SMM Midwest Casino 116

« December 2020 SMM Monterey 175
« December 2020 SMM Detroit 345

View previous dashboards at
www.uhh.org/dashboards
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