Communications Dashboard — April 2021

100% FREE COBRA

« Dental SMMs: View previous dashboards at

178,278 ) . www.uhh.org/dashboards
LA Dental Center closure flyers: Active, Retiree

« COBRA eligibility letter « Email performance (past 30 days)
- 77,679 sends, 35% open rate, 26% click rate

« COBRA postcards:

Enrollment now open
Don't wait to enroll

« Email and text communications

L . Free COBRA
« Eligibility & Pharmacy SMMs: New Dental Plan: Los Angeles ~ Union + Employer toolkit
100AB, 102A, 105, 176ABC, 202, and 376PPO _ Enroll for FREE COBRA
102R and 173R — Reminder to enroll for FREE COBRA
% - Enrollment ends soon
mA, 114D, and 117 Miscellaneous
116 - 178 Actives/Retirees SMM
EA and 376 Northern/Southern California : - 278 SMM
Opt-in (Totals as of 5/11/21)
175 A Atlanti  Pulse redesign
176D, 345A, and 376 MidAtlantic - Communications Plan rollout underway
176E Compliance email: 21,384 A 3,355 _ Launch May 17
178
. General email: 32,008 A 2,881 ] ]
278 « Coming up in May
376 Colorado and Georgia Compliance text: 12,757 A4 3,119 - Continue COBRA subsidy email and text
COBRA flyer - Launch Pulse homepage redesign
Vaccine flyer General text: 29,196 A 2,281 - TBD: COVID-19 vaccines



https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/178_Los_Angeles/2021/178_activesflyer.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan%20178_Los%20Angeles/2021/2021-04_SMM_178.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_278_Long_Beach_Orange_County/2021/2021-04_SMM_278.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/178_Los_Angeles/2021/178_activesflyer.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/178_Los_Angeles/2021/178_retireesflyer.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/COBRA_Subsidy/Initial_COBRAsubsidy_letter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/COBRA_Subsidy/RescuePlanAct_InitialPostcard_Allplans.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/COBRA_Subsidy/RescuePlanAct_Follow-uppostcard.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2021/2021-04_SMM_100AB-105-102A-202-176ABC-376PPO.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2021/2021-04_SMM_102R-173R.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_106_Pittsburgh/2021/2021-04_SMM_106.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_108_Boston/2021/2021-04_SMM_108.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_114A_114D_117_Chicago/AllCHI_Plans/2021/2021-04_SMM_114A-114D-117.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_116_Midwest_Riverboats/2021/2021-04_SMM_116.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2021/2021-04_SMM_173A-376CA.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_175_Monterey/2021/2021-04_SMM_175.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2021/2021-04_SMM_176D-345A-376MidAtlantic.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_176_Food_Service/176E/2021/2021-04_SMM_176E.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan%20178_Los%20Angeles/2021/2021-0415_SMM_178.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_278_Long_Beach_Orange_County/2021/2021-0415_SMM_278.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_CO_GA/2021/2021-04_SMM_376CG.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/COBRA_Subsidy/COBRA_flyer.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2021/2021-03_SMM_VaccineFlyer-English-Spanish.pdf
https://www.uhh.org/dashboards
https://www.uhh.org/rescuekit
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/COBRA_Subsidy/Initial_COBRAsubsidy_letter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/COBRA_Subsidy/RescuePlanAct_InitialPostcard_Allplans.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2021/2021-04_SMM_173A-376CA.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/COBRA_Subsidy/RescuePlanAct_Follow-uppostcard.pdf
https://www.facebook.com/UniteHereHealth/photos/a.1476971625928787/2591804381112167/
https://www.uhh.org/rescue
https://www.uhh.org/hubfs/PDF_Documents/Coronavirus/Flyer-FAQ-FreeCOBRAsubsidy.pdf?hsLang=en

