
Communications Dashboard — August 2021

• Email performance (past 30 days)
–  31,295 sends; 55% open rate; 34% click rate

• Email and text communications
–  Summary of Material Modifications (SMM)
–  Ocean Casino Resort enrollment 
–  Waterdog enrollment
–  UHH Mobile App survey
–  Promote Chicago Health Center

• Internal communications
–  Harassment Prevention Training course in the BLC
–  Diversity & Inclusion infosession for IBI participants

• Coming up in September
–  COBRA subsidy termination email and website update
–  Start preparing for staff Open Enrollment

• Summary of Material Modifications 
HealthCheck360: Pittsburgh / UNITE HERE Actives / UNITE HERE Retirees
Super Saver: Aurora

• Shore Medical Center 
Atlantic City / Food Service

• Atlantic City enrollments 
Ocean Casino Resort postcard 
Waterdog Restaurant postcard

Print

View previous dashboards at www.uhh.org/dashboards

Digital

NewsletterAtlantic City enrollments

Compliance email: 21,131 
 74

General email:  30,424 
 24

Compliance text:  13,379 
 166

General text:  28,240 
 65

Opt-in (Totals as of 9/1/21)

Social Media

Shore Medical Center in Somers Point, NJ

New prior authorization rules

Annual HIPAA training

https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_106_Pittsburgh/2021/2021-08_SMM_106.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_173_Unite_Here_Staff/173A/2021/2021-08_SMM_173A.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_173_Unite_Here_Staff/173R/2021/2021-08_SMM_173R.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2021/SMM-2021-08-SS-en_sp_ch.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/August/ShoreMedicalCenterletter_FINAL-Combined-AC.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/August/ShoreMedicalCenterletter_FINAL-Combined-FSP.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/August/102_OceanResortCasion_Enrollment-eventpostcard.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/August/102_WaterDogRestaurant_Enrollment-eventpostcard.pdf
https://www.uhh.org/dashboards
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/August/August_Newsletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/August/102_OceanResortCasino_EventFlyer.pdf
https://www.uhh.org/atlantic-city-casinos
https://www.facebook.com/UniteHereHealth/photos/a.1476971625928787/2670694323223172/
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/August/ShoreMedicalCenterletter_FINAL-Combined-AC.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_173_Unite_Here_Staff/173A/2021/2021-08_SMM_173A.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/August/HIPAATraining_Owlflyer_CHC.pdf

