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Print

Digital
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Social Media

Ft. Benning (Food Service Plan)

NY: New telemedicine benefit

Opt-in  
(Totals as of 1/1/22)

• Email performance (past 30 days)
–  3,431 sends; 57% open rate; 14% click rate

• Email and text communications
–  Enrollment Emails
 –  Boston: Omni Seaport Enrollment   

 delayed; Cranston Boston
 –  Google Colorado 
 –  HMS Host
 –  FSP: Paradies Online Enrollment issue
–  Miscellaneous Emails
 –  WellDyne Specialty Pharmacy
 –  FSP Employer billing issue
 –  NY 100AB/105 SMM
 –  Empire Casino and Yonkers Raceway   

 zoom infosession

• Internal communications
–  NEW: Fund COVID Safety Measures  
 & COVID Tracker  

Compliance email: 
21,281 
 41

General email:  
29,553 
 1

Compliance text:  
14,141 
 233

General text:  
27,529 
 93

• Ft. Benning
Welcome self-mailer
December eligibles postcard
Dental/vision self-mailer
Enrollment postcard

• NY Amwell (SMM) self-mailer

• Kaiser wrap mailing
Cover letters:  
California 
Mid-Atlantic
EOCs:  
Georgia 
Mid-Atlantic Select High

Big changes in CAER

View previous dashboards at www.uhh.org/dashboards

https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/December/376FtBenning_IDreminderforDeceligibles.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/December/FSP_FtBenning_dental-visiondisruptionselfmailer.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/December/376_FortBenning_WelcometotheFundselfmailer.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/December/376FtBenning_DepEnrollmentPostcard.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/December/December2021Newsletter.pdf
https://www.facebook.com/UniteHereHealth/photos/pcb.2764244387201498/2764244210534849/
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https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/December/376FtBenning_DepEnrollmentPostcard.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/December/NYPlan_SMMSelfMailer_AmwellTelemedicine.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/KaiserCalifornia_coverletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/KaiserMid-Atlantic_coverletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/376_GAWrapSPD-KaiserGeorgiaEOC.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/December/NYPlan_SMMflyerforwelcomepkt_AmwellTelemedicine.pdf
http://pulse.uniteherehealth.org/Home/The-Hub.aspx
http://pulse.uniteherehealth.org/Galleries/2021/Contributions-Enrollment-Celebration.aspx
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