Communications Dashboard — February 2021

New Network Reminder: Monterey Open Enrollment: Boston New Eligibility Rules: “
Boston — Hynes/BCEC I————————_————

« Email performance (past 30 days)
- 24,257 sends; 45% open rate; 19% click rate

« Email and text communications

Super Saver

— Payment reminders

— Newly eligible

- Eligibility issue

Miscellaneous

- SMMs

- AC provider changes + disruption notice

 Pulse redesign
— Mock-up complete: review meetings scheduled
- Tentative completion mid-April 2021

« Coming up in March
- Due date and grace period reminder automated texts and
emails for Super Saver
— Email the Summary Annual Report, March SMMs and
COVID-19 flyer

« Super Saver deadline extension tri-fold (1st payment)
. 5 : . + Super Saver deadline extension tri-fold (2nd payment)
Social Media « Super Saver payment deadline tri-fold (February coverage)
« Super Saver payment deadline tri-fold (March coverage)
« Atlantic City new benefits postcard
» Boston-Hynes/BCEC mailing: Cover letter / Saved hours flyer

« Boston open enrollment postcard
« Monterey Delta PPO reminder flyer

Opt-in (Totals as of 3/3/21)

Compliance email: 16,907 v 113
General email: 28,088 v 1,127
Compliance text: 8,986 AN 115
View previous dashboards at General text: 26842 WV 1,194
www.uhh.org/dashboards



https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/February/February_Newsletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/February/108HynesBCEC_Insurancenewscoverletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/Super_Saver/SuperSaver_Updatedself-mailer_Group2-non-immediateplans.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/Super_Saver/SuperSaver_Updatedself-mailer_Group1-allplans.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/Super_Saver/SuperSaver_Updatedself-mailer_Group5_Immediateplans.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/Super_Saver/SuperSaver_Updatedself-mailer_Group4_non-Immediateplans.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/102_202_Atlantic_City/2021/AC_NewHorizonID-benefitspostcard.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/February/108HynesBCEC_Insurancenewscoverletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Boston_Region/Flyers/108-Flyer-SavedHours_web.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/108_Boston/2021/108_OLEPre-EnrollmentPostcard_2021-March1-30_Eng-Span-Chinese-rev3.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/175_Monterey/2021/175_PPOreminderflyer.pdf
https://www.uhh.org/dashboards
https://www.facebook.com/UniteHereHealth/photos/pcb.2567483676877571/2567483580210914/
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/175_Monterey/2021/175_PPOreminderflyer.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/102_202_Atlantic_City/2021/AC_NewHorizonID-benefitspostcard.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/108_Boston/2021/108_OLEPre-EnrollmentPostcard_2021-March1-30_Eng-Span-Chinese-rev3.pdf

