
Communications Dashboard — January 2021

•	 Email performance (past 30 days) 
– 	57,084 sends; 45% open rate; 10% click rate 

•	 Email and text communications

Super Saver 
– 	Payment reminders 
– 	Jake’s 58 (plan 185) introduction to SS

Miscellaneous 
–  SMMs 
–  HRx Pain Management survey 
– 	HealthCheck360 
–  IVR and other convenient ways to make a payment 
– 	Google enrollment reminders

•	 Pulse redesign 
– 	In progress: tentative completion March 2021

•	 Coming up in February 
– 	Continue sending SMMs via email 
– 	Super Saver extension deadline 
– 	Automated Super Saver emails and texts

New Network: Atlantic CityNewsletter

•	 116 Postcard: We’re switching to HealthCheck360!
•	 175 Postcard: We’re switching to HealthCheck360!
•	 178 Postcard: We’re switching to HealthCheck360!
•	 Chicago Postcards: We’re switching to HealthCheck360!
•	 100A, 100B, 105 January SMM
•	 102 January SMM
•	 106 January SMM
•	 108 January SMM
•	 173 Actives January SMM
•	 176 January SMMs: ABC / D&E
•	 178 January SMM
•	 202 January SMM
•	 278 January SMM
•	 376 CA January SMM
•	 376 CO&GA January SMM
•	 376 MidAtlantic January SMM
•	 376 PPO January SMM
•	 Super Saver mailings for newly eligible members  

as of 1/1/21

Mailings

Social Media

Compliance email:	 17,020	 	365 

General email: 	 29,215	 	354 

Compliance text: 	 8,831	 	696 

General text: 	 28,036	 	135

Opt-in  
(Totals as of 1/31/21)

View previous dashboards at
www.uhh.org/dashboards

Digital

New Prior Auth Vendor:  
Chicago & California

New Eligibility Rules: Food Service

https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/HealthCheck360/116-Postcard-HealthCheck360.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/HealthCheck360/175-Postcard-HealthCheck360.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/HealthCheck360/178-Postcard-HealthCheck360.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/HealthCheck360/114A-114D-117-Postcard-HealthCheck360.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_100A_100B_105_New_York/AllNY_Plans/2021/2021-01_SMM_100AB-105.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/102A/2021/2021-01_SMM_102A.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_106_Pittsburgh/2021/2021-01_SMM_106.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_108_Boston/2021/2021-01_SMM_108.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_173_Unite_Here_Staff/173A/2021/2021-01_SMM_173A.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_176_Food_Service/176ABC/2021/2021-01_SMM_176ABC.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_176_Food_Service/176DE/2021/2021-01_SMM_176DE.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan 178_Los Angeles/2021/2021-01_SMM_178.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/202/2021/2021-01_SMM_202.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_278_Long_Beach_Orange_County/2021/2021-01_SMM_278.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_Northern_Southern_California/2021/2021-01_SMM_376-CA.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_CO_GA/2021/2021-01_SMM_376-CO-GA.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_MidAtlantic/2021/2021-01_SMM_376-MidAtlantic.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_PPO/2021/2021-01_SMM_376-PPO.pdf
https://www.uhh.org/dashboards
https://www.facebook.com/UniteHereHealth/photos/a.1476971625928787/2533625033596769/?__cft__[0]=AZW_t2Nk9H7YqRr52tgiHqnSh1ecOemBRjWSOVN2eGd9riwVNjVh87EoIx4N_e2tykjKrZf9RRmGvVVVw_RDmLKNER8eMDiH7nYSZtuq5zK3_sK90C9Jzs9VyXMbMpN7PPlpaBWGznwPUz05YCL09DYK&__tn__=EH-R
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/January/January2021_Newsletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/January/ACChanges3.1.2021_IDcardinsert_FinalforHorizon_012621.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/HealthCheck360/114A-114D-117-Postcard-HealthCheck360.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_PPO/2021/2021-01_SMM_376-PPO.pdf

