
Communications Dashboard — July 2021

•	 Email performance (past 30 days)
–  12,450 sends; 35% open rate; 9% click rate

•	 Email and text communications
–  Enroll for FREE COBRA
–  Enrollment opens now for HMS Host

•	 Internal communications
–  All-employee video conference
–  Strategic Healthcare webinar
–  Diversity & Inclusion infosession for IBI participants
–  Painting in Aurora office

•	 Coming up in August
–  UHH Mobile App survey
–  Enhanced contract with Shore Medical in Somers Point, NJ
–  Continue enrollment communications and promote Zoom orientations for new enrollees

•	 COBRA 
postcard for July eligibles

•	 HMS Host O’Hare 
reminder postcard

Print

View previous dashboards at www.uhh.org/dashboards

Digital

NewsletterMedicare info for members

Compliance email:	 21,057	
 210

General email: 	 30,448	
 612

Compliance text: 	 13,213	
 213

General text: 	 28,175	
213

Opt-in (Totals as of 8/1/21)

Social Media

Internal Articles and Emails

https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/COBRA_Subsidy/RescuePlanAct_InitialPostcard_Julyeligibles.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/July/114D_HMSHost_Enrollmentreminderpostcard.pdf
https://www.uhh.org/dashboards
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/July/August_Newsletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/General/Retiree_Medicare_primer-AllPlans_eng.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/July/173R_BenefitsOverview-Knowbeforeyouenroll.pdf
https://www.facebook.com/UniteHereHealth/photos/pcb.2650794091879862/2650793801879891/
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/July/IBI_Email.pdf
http://pulse.uniteherehealth.org/Home/About-Us/News/2021/August/HIPAA-implements-new-disclaimer-language.aspx
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/July/StrategicHealthcare_Email.pdf

