
Communications Dashboard — March 2021

•	 Email performance (past 30 days)
–  18,986 sends; 59% open rate;  

31% click rate

•	 Email and text communications

Miscellaneous
–  AC provider changes + disruption 

notice
–  SAR + SMM
–  Monterey Dental PPO reminder
–  Optum specialty drugs

•	 Pulse redesign
–  Homepage redesign underway 
–  On schedule to complete in April

•	 Coming up in April
–  COBRA subsidy enrollment now open 

email/text
–  COBRA subsidy teaser email/text 
–  Google Chicago enrollment email/text
–  TBD: COVID-19 vaccines

•	 Boston-Hynes/BCEC 2nd mailing: Cover letter / Saved hours flyer
•	 Super Saver payment deadline tri-fold (March coverage)
•	 Super Saver payment deadline tri-fold (April coverage)
•	 Summary Annual Report: English-Spanish / English-Chinese
•	 COVID-19 SMM
•	 102 Retirees SMM
•	 106 SMM
•	 173 Retirees SMM
•	 Optum Specialty Pharmacy postcard

Mailings

View previous dashboards at
www.uhh.org/dashboards

Digital

Newsletter

Websites Specialty Pharmacy News

Social Media

COVID-19 Vaccine

Compliance email:	 18,029	 	1,122

General email: 	 29,127	 	1,039

Compliance text: 	 9,638	 	652

General text: 	 26,915	 	73

Opt-in (Totals as of 4/1/21)

https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/February/108HynesBCEC_Insurancenewscoverletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Boston_Region/Flyers/108-Flyer-SavedHours_web.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/Super_Saver/SuperSaver_Self-mailer_Immediateplanslosingcoverage_Feb28.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/Super_Saver/SuperSaver_Self-mailer_Non-immediateplanslosingcoverage_Feb28.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/SAR/2021/SAR2020-English-Spanish.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/SAR/2021/SAR2020-English-Chinese.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2021/2021-03_SMM_VaccineFlyer-English-Spanish-Chinese.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/102R/2021/2021-03_SMM_102R.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_106_Pittsburgh/2021/2021-03_SMM_106.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_173_Unite_Here_Staff/173R/2021/2021-03_SMM_173R.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/HRx/2021/HRx_Specialtydrug-Optumpostcard.pdf
https://www.uhh.org/dashboards
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/March/March_newsletter.pdf
https://www.uhh.org/rescue
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/HRx/2021/HRx_Specialtydrug-Optumpostcard.pdf
https://www.uhh.org/coronavirus?plan=vaccine
https://www.facebook.com/UniteHereHealth/photos/pcb.2559555084337097/2559554964337109/
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2021/2021-03_SMM_VaccineFlyer-English-Spanish-Chinese.pdf

