Communications Dashboard — May 2021

NEW Pulse homepage

How to enroll for free COBRA

Social Media

May SMM: Staff Plan Opt-in (Totals as of 6/1/21)
Compliance email: Compliance text:
21,680 13,065
A 296 A 308
General email: General text:
31,815 29,166
V193 V30

Print & Voice

Mailings
« COBRA follow-up letter
« COBRA self-mailer
« COBRA correction letter
« Staff Plan SMM

Robocall
- COBRA recording

Email performance (past 30 days)
- 44,018 sends; 29% open rate; 10% click rate

Email and text communications

Free COBRA
— Enroll for FREE COBRA

— Reminder to enroll for FREE COBRA
— Enrollment ends soon

Pulse redesign
- Launched page May 17

Coming up in June

Internal

- Strategic retirement webinar

- Migration from Skype to Microsoft Teams

View previous dashboards at
www.uhh.org/dashboards



https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/COBRA_Subsidy/COBRASubsidy2021_Follow-upletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/COBRA_Subsidy/RescuePlan-freeCOBRA_Howtoenrollself-mailer.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/May/COBRAExtElectionNotice_Correctionletter_May2021.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/May/StaffPlan-SMM5.2021.pdf
https://macrotranslatellc.sharefile.com/share/view/390b5001d3fe48f6/fo2f8f55-cee7-463d-86f4-01afeb8c63b5
https://www.uhh.org/dashboards
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/May/June_newsletter.pdf
http://pulse.uniteherehealth.org/
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/COBRA_Subsidy/RescuePlan-freeCOBRA_Howtoenrollself-mailer.pdf
https://www.facebook.com/UniteHereHealth/photos/a.1476971625928787/2610097619282843/
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/May/StaffPlan-SMM5.2021.pdf

