
Communications Dashboard — November 2021

Print

View previous dashboards at  
www.uhh.org/dashboards

DigitalNewsletterAppreciation from our Fund

Social Media

Ft. Benning

Prescription drug changes Mammography Van

Opt-in  
(Totals as of 12/1/21)

Compliance email:	 21,240	
 240

General email: 	 29,552	
 287

Compliance text: 	 13,908	
 177

General text: 	 27,436	
 217

•	 Summaries of Material Modifications
Atlantic City Region: 102A-202; 102R; 106
Boston: 108
California: 175; 178
Chicago Midwest Region: 114A-114D-117; 116
National: 173A; 173R; 376
New York: 100AB-105

•	 Form (mailed with SMMs) HIV/AIDS Specialty Medications Exemption

•	 Enrollment packets
Aramark @ Arizona State University
Guckenheimer @ Google Colorado

•	 Hospitality Rx test strip letter

•	 Email performance (past 30 days)
–  1,138 sends; 31% open rate; 8% click rate

•	 Email and text communications
–  Delaware North Midland, Tulsa, and Charleston enrollments
–  Aramark enrollment
–  FSP Webster & University of Missouri enrollment 
–  FSP CSUMB enrollment

•	 Internal communications
–  Los Angeles office closes 
–  CAER: renames department, launches The HUB on Pulse,  
	 makes updates to BIT, and launches ambassador program

•	 Coming up in December
–  Google Colorado enrollment
–  NY 100AB/105 SMM email 
–  Internal: Year-end appreciation item for employees
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