Communications Dashboard — October 2021

Healthier Me

HospitalityRx copay changes

(Effective January 1)

« Enrollment packets
Delaware North Company
Guckenheimer @ Google

« Kaiser Wrap SPDs
Cover letters
California
Mid-Atlantic
EOCs
Georgia
Mid-Atlantic Select High

« Return-to-office
COVID safety
Check your temp
Respect others
Social distance

Wash your hands
Wear a mask

Opt-in
(Totals as of 11/1/21)

Compliance email:
21,000
V428

General email:
29,265
V1,510

Compliance text:
13,731
296

General text:
27,219
V1,356

Staff open enrollment infosessions

« Email performance (past 30 days)

— 23,608 sends;
52% open rate;
11% click rate

« Email and text communications

— Enrollment emails: Empire Casino,
FSP Annual Open Enrollment,
HMS Host at Newark, Jacob Javits

— Misc.: HMS Host benefits orientation

— SMMs: 100AB/105, 102 Retirees,
102 Actives/202, 106,
114A/114D/117,116, 173 Retirees,
173 Actives, 175,178,376

« Internal communications
- Staff open enrollment Nov. 1-15
- Return-to-office week of Nov. 1
- Getaflushot

« Coming up in November
- Year-end recognition

Social Media

View previous dashboards at www.uhh.org/dashboards

Return to office



https://www.uhh.org/dashboards
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/HealthierMeClassFlyer_Fall2021_Eng-Span_fillablecontactinfo.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/October_newsletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/Wearamask_COVIDposter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-GoldPlusPPO.pdf?hsLang=en
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/376_DelawareNorthpre-enrollguide_TulsaCharlestonMidland_Eng.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/376_Compass-Googlepre-enrollguide_ISSGuckenheimer_Eng.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/KaiserCalifornia_coverletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/KaiserMid-Atlantic_coverletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/376_GAWrapSPD-KaiserGeorgiaEOC.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/176D-376-EoC-MidAtlantic_KaiserSelectHigh.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/Checkyourtemp_COVIDposter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/Respectothers_COVIDposter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/Socialdistance_COVIDposter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/Washyourhands_COVIDposter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/Wearamask_COVIDposter.pdf
https://www.facebook.com/UniteHereHealth/photos/a.1476971625928787/2708121409480463/
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/2022_Benefits.pdf

