Communications Dashboard — September 2021

Online security Social Media

« Email performance (past 30 days)
- 26,549 sends; 57% open rate; 21% click rate

« Email and text communications
— Enrollment emails

New York: Empire Casino
Chicago: HMS Host (enrollment and orientation)
Atlantic City: Ocean (reminder) & Red Bowl Restaurant
National: OTG Philadelphia, Google Loudon County,
Food Service Plan (annual), DNC the Forum,
& Actives UNITE HERE California (annual)
- Miscellaneous

COBRA continuation (update your email address)
Free COBRA termination notice

Healthcare coverage termination notice
Madison Square Garden move from 350 to 100

« Internal communications Opt-in (Totals as of 10/1/21)
— Aurora main stairway and hall being painted
— HIPAA: ,:‘;nnual refreshe'r.cogrsfe n tfhe BLC Compliance email: 21,428 Compliance text: 13,635
eep your sensitive info. safe 4297 4 256
» Coming up in October: Staff open enrollment General email: 30,775 General text: 28,575
A 351 A 335
Free COBRA termination

Move to New York Plan 100

» Annual open enrollments
Actives UNITE HERE California
Food Service Plan:
New benefit option available
Your once-a-year chance to enroll

Food Service Plan open enroliment

« COBRA termination letters
Free COBRA ends
Last day of UHH healthcare coverage

« Summaries of Material Modifications
Annual list of trustees
Annual notices
New address for MAP
New travel resources
Shore Medical Center:

Atlantic City
Food Service Plan

* Flyers (mailed with SMMs)
COVID-19 vaccine covered . .
Keep your information safe View previous dashboards at

www.uhh.org/dashboards
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https://www.facebook.com/UniteHereHealth/photos/pcb.2698055063820431/2698055017153769/
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/September/September_newsletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/September/Online_security_tips_flyer_Member.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/September/Letter-COBRA_SubsidyEnding_eng.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/September/MSG_Move-from-350-to-100_Flyer-for-ER.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/September/173_OLE-Postcard_CA-2021.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/September/376_Annual-OLE-2021_How-to-enroll_new-option-postcard.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/376_Food_Service_Plan_II/2021/376_AnnualOLE-2021_Howtoenrollpostcard.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/September/Letter-COBRA_SubsidyEnding_eng.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/September/COBRA-Example.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Annual_SMM/2021/Annual_SMM_2021-09.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/September/required_notices_2021.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_108_Boston/2021/108_SMM_2021-09.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2021/Travel-En-Sp_SMM_2021-09.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/MultipleAC_Plans/2021/102-202_SMM_2021-09.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_Food_Service/2021/376_SMM_2021-09.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/September/COVID-Vaccine_Updated-general-flyer_Aug-2021.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/September/Online_security_tips_flyer_Member.pdf
https://www.uhh.org/hubfs/PDF_Documents/Discretionary_Mailings/376_Food_Service_Plan_II/2021/376_AnnualOLE-2021_Howtoenrollpostcard.pdf

