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Digital NewsletterOnline security

Opt-in (Totals as of 10/1/21)

Social Media

Food Service Plan open enrollment

Free COBRA termination
Move to New York Plan 100

Compliance email:	 21,428	
 297

General email: 	 30,775	
 351

Compliance text: 	 13,635	
 256

General text: 	 28,575	
 335

•	 Email performance (past 30 days)
–  26,549 sends; 57% open rate; 21% click rate

•	 Email and text communications
–  Enrollment emails
		  New York: Empire Casino
		  Chicago: HMS Host (enrollment and orientation)
		  Atlantic City: Ocean (reminder) & Red Bowl Restaurant
		  National: OTG Philadelphia, Google Loudon County,  
			   Food Service Plan (annual), DNC the Forum,  
			   & Actives UNITE HERE California (annual)
–  Miscellaneous
		  COBRA continuation (update your email address)  

	 Free COBRA termination notice  
	 Healthcare coverage termination notice  
	 Madison Square Garden move from 350 to 100

•	 Internal communications
–  Aurora main stairway and hall being painted 
–  HIPAA: Annual refresher course in the BLC 
		  Keep your sensitive info. safe

•	 Coming up in October: Staff open enrollment

•	 Annual open enrollments
Actives UNITE HERE California 
Food Service Plan: 
	 New benefit option available 
	 Your once-a-year chance to enroll

•	 COBRA termination letters
Free COBRA ends 
Last day of UHH healthcare coverage

•	 Summaries of Material Modifications
Annual list of trustees 
Annual notices 
New address for MAP
New travel resources
Shore Medical Center: 
	 Atlantic City
	 Food Service Plan

•	 Flyers (mailed with SMMs)
COVID-19 vaccine covered 
Keep your information safe
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