Communications Dashboard — April 2022

Mobile App AC Health Center

Website « Email performance

(past 30 days)
— 34,346 sends
- 32% open rate
- 5% click rate

« Email and/or text
communications
— Enrollment Emails
— Guaranteed Rate Field
(Medical)
— Guaranteed Rate Field
(Dental + Vision)
- Google Lenoir
- Google Austell
- Syracuse Airport
X X - Angel Stadium
Flyer Social Media - George Washington University
- NY Ford
- Miscellaneous Emails
- AMITA health name change
- UHH Mobile App

« Internal communications
- Fund launches multifactor
authentication (MFA)

« Delaware North/Syracuse Airport
Enrollment guide

BAAGs: Platinum; Kaiser Social Media

« Google Austell, GA: Postcard
« Medicare supplement
Email ID card
Cover letter
¢ AC Health Center: New doctor poster
Opt-in (Totals as of 5/1/22)
View previous dashboards at Compliance email: 20,799 268
uhh.org/dashboards )
General email: 28,025 V31
General text: 31,962 N420



https://www.uhh.org/dashboards
https://www.facebook.com/UniteHereHealth/photos/pcb.2840063472952922/2840063436286259/
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/April/Mobileapp_launchflyer_English.pdf
https://www.facebook.com/UniteHereHealth/photos/pcb.2830946657197937/2830939277198675
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/April/376%20Delaware%20North%20pre%20enroll%20guide_Syracuse%20Airport_Eng_Final%20to%20print%20041122.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/April/376_BAAG-Medical_Platinum-print_042122.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/April/376_BAAG-Medical_GAKaiser-print_042122.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/April/376_Guckenheimer-Google%20Austell%2c%20GA_Pre-enroll%20postcard_Final%20to%20print%20040822.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/April/173%20Medicare%20Supplement%20Card_Eff%20April%202022_Final%20to%20print.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/April/173_MedicareSupplement_WelcomePacketCoverLetter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/April/AC_Newest%20HC%20Docs_Poster_Final%20to%20print_042122.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/April/May%20newsletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/April/AC_Newest%20HC%20Docs_Poster_Final%20to%20print_042122.pdf

