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Encore Boston Harbor enrollment
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Supplemental Life Insurance enrollment

FREE at-home COVID-19 tests SMM

Onsite event flyer Postcard

Website Welcome flyer

• Email performance (past 30 days)
–  30,134 sends
–  37% open rate
–  63% click rate

• Email and text communications
–  Enrollment Emails
 –  Encore Casino
 –  Boston Logan Airport
 –  NY Plan 100/105
 –  Plan 278
 –  Phoenix Airport (Sky Harbor)
 –  Bryant University/ US Bank
 –  Plan 114A
–  Miscellaneous Emails
 –  178/278 enrollment correction notice

 –  NY Benefit Reminders
 –  COVID-19 test kits
–  Legally Required Emails
 –  Encore Casino
 –  Boston Logan Airport

• Internal communications
–  Supplemental life insurance buy-up
–  Multifactor authentication (MFA)
–  Diversity & Inclusion update
–  COVID-19 policy update

• What’s happening in March?
–  Supplemental life insurance enrollment
–  Continue MFA comms.
–  Summary Annual Report

Compliance email: 20,536  94

General email:  28,298  312

General text:  31,833  217
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https://www.uhh.org/dashboards
https://www.uhh.org/encore
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/February/Welcome-howtoenrolloverviewflyer_Eng.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/February/Auroraplans_FreeCOVIDathometests_SMM-Selfmailer.pdf
https://www.facebook.com/UniteHereHealth/photos/pcb.2782592118700058/2782592085366728/
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/February/108_EncoreBoston_LOA-onsiteflyer_Eng.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/February/108_Encore_Enrollmentreminderpostcard.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/February/106_FreeCOVIDathometests_SMM-Selfmailer.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/February/Auroraplans_FreeCOVIDathometests_SMM-Selfmailer.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/February/Kaiser_FreeCOVIDathometests_SMM-Selfmailer.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2022/2022-02_SMM_106.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2022/2022-02_SMM_Aurora.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/MultiplePlans/2022/2022-02_SMM_Kaiser.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/February/108_Encore_Enrollmentreminderpostcard.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/February/Welcome-howtoenrolloverviewflyer_Eng.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/February/108_EncoreBoston_LOA-onsiteflyer_Eng.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/KaiserCalifornia_coverletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/KaiserMid-Atlantic_coverletter.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/376_GAWrapSPD-KaiserGeorgiaEOC.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2021/October/176D-376-EoC-MidAtlantic_KaiserSelectHigh.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2022/February/February_Newsletter.pdf

