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Summary Annual Report

Email & Pulse

Sugarwish Thank You

• Email performance (past 30 days)
–  24,274 sends
–  45% open rate
–  8% click rate

• Email and text communications
–  Enrollment Emails
 –  Encore Casino
 –  Plan 376 National Ballpark 
 –  Boston Airport
–  Miscellaneous Emails
 –  Mobile App: union leaders
 –  Summary Annual Report
 –  WellDyne & HRx: specialty drug reminder

• Internal communications
–  Supplemental life insurance buy-up 
–  Fund launches multifactor authentication (MFA)

• What’s happening in April?
–  Continue MFA comms.
–  Launch Diversity & Inclusion page on Pulse

Compliance email: 20,531  5

General email:  28,056  242

General text:  31,542  291

• NEW 376 Summary  
Plan Description

• Boston Encore  
reminder postcard

• Healthier Me flyer 
English 
Spanish 
Bengali

• 2021 Summary  
Annual Report

• Welldyne reminder letter 
(to unresponsive members)

Fund Contacts

Food Service Plan SPD


