Communications Dashboard — May 2022

Omni Boston Seaport Enroliment

Postcard Flyer + Email performance (past 30 days)
- 1,148 sends

— 41% open rate

- 5% click rate

« Email and/or text communications
— Enrollment Emails
— Guaranteed Rate Field (Medical)
- Citizens Bank Park
- Standard Parking
— Omni Boston Seaport
— Omni Chicago

« Internal communications
- HR Strategic Lifetime & Legacy retirement seminar
— Culinary Health Center HIPAA page on Pulse

« What’s next in June?
- Chicago Hotels webpage redesign
- Chicago Restaurants webpage redesign
- Monterey webpage redesign
— Mt. Sinai communications launch (webpage, SMM, email, text, etc.)

NEW
Chinese enroliment guide & member portal

Enrollment guide Social Media

« Arizona State University enroliment
Postcard

» Chicago dependent enrollment
Postcard

« Omni Boston Seaport enroliment
Postcard

Opt-in (Totals as of 6/1/22)

Compliance email: 20,799 MN51
General email: 28,025 V199

View previous dashboards at uhh.org/dashboards

General text: 31,962 V333
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