
 

 
• Your Mental Health Matters 
• Culinary Health Center – Durango celebrates grand opening 
• Learn more about CHC Durango 
• Register for a Common Merit Infosession 
• Learn how to start, plan, and manage your 401k  
• Our Vision, Goals, and Priorities  
• New PEDs to support D&I and Fund Strategy 

 
• Coming Soon: new email security vendor 
• Reminder: recommended voicemail script 
• What to do if your computer/device is hacked 
• Watch the Microsoft Teams Q&A session 
• Watch the all-employee video conference 

 
• Work • Life • Balance for the New Fiscal Year 

 
• Poll Reminder: Vote for an Employee Resource Group 
• May Service Anniversaries 
• April New Hires 
• April Service Anniversaries 

 
• Culinary Health Center – Durango Shop Steward Tours 
• Culinary Health Center – Durando  
• UHH social media gallery  

 
Email us news and suggestions at communications@uhh.org. Remember to follow UHH on social media!  

     

Need joint replacement or weight loss surgery?  
Use the Center of Excellence!

GREAT CARE AT NO COST TO YOU! 

When you use the Fund’s Center of Excellence  
(COE) through Mount Sinai Health System, you get  
free care for:
• Inpatient hip or knee joint replacement, and
• Inpatient or outpatient weight loss  
 (bariatric) surgery. 

Beginning July 1, 2023: if you don’t use the  
COE, the Plan only pays 50% for these surgeries  
even if you use a network provider. (The calendar year 
deductible applies if you use a non-network provider.)

COE program benefits include:
• Access to great surgeons
• Education and support resources
• A personal care guide to help you navigate
• Free car service to and from the hospital  
 on your surgery day*
• Free groceries delivered to joint  
 replacement patients*
• Free protein shakes delivered to bariatric patients*

*Benefits provided through Mount Sinai—subject to  
availability; limits may apply. 

 You’re not required to use the COE program:
• For outpatient hip or knee joint replacement surgery.
• If you live in a zip code that’s more than 50 miles’   
 driving distance from a COE facility that can  
 provide the procedure.

However, if you’d still like to use the COE, you pay $0 for 
the surgery and related follow-up care.

Turn over to see what’s covered after surgery and  
how to get started.

When you use a COE surgeon  
at a COE facility, you pay $0 for the surgery 

and related follow-up care.

COEs are available in:  
Connecticut, Florida, Massachusetts,  

New Jersey, New York, and Pennsylvania

Hear from COE patient Juan Avila... 
Caterer Attendant, USB New York

“I had surgery at Mt. Sinai and paid NOTHING! 
Before surgery, I worked with a patient navigator. She kept me informed and 
made the process smooth and simple. I also received great care after surgery. 
The Mt. Sinai team shared my concerns with my doctor and made sure I got 
the rehab and physical therapy I needed. I’m 200% satisfied with the care I 
received from Mt. Sinai!”

NY Plan Units 100 and 105

Communications Dashboard — April 2023

Opt-In (Totals as of 5/1/23)

View previous dashboards at uhh.org/dashboards

Compliance email: 23,329  283

General email:  29,010  422

General text:  33,845   21

 Email performance (past 30 days)
•   19,459 sends
•   60% open rate
•   8% click rate

Email and/or text communications
Enrollment Emails:

•   Aimbridge at Somerset and Parsippany
•   Aimbridge at Mahwah
•   Angel Stadium annual enrollment
•   Aramark at Virginia Commonwealth 

  University Dental and Vision
•   Delaware North at Orlando Airport
•   Sodexo at The College of William and Mary
•   Sportservice at UBS Arena

SMM Emails:
•   Plans 100A/B and 105
•   Plan 376 

Other Emails:
•   Atlantic City Health Center Podiatry
•   Chicago Health Center Free Parking 

What’s next for May?
•   Complete IT phone conversion
•   Sendio migration to Hornet Security

Enrollments
• Aimbridge at Somerset and Parsippany
• Aimbridge at Mahwah
• Aramark at Virginia Commonwealth University 

Dental and Vision
• Centerplate and Sodexo Live at SAFE Credit 

Union Convention Center
• Compass at Google Special Enrollment
• Delaware North at Orlando Airport guide and 

poster
• Guaranteed Rate Dental/Vision Postcard
• Guaranteed Rate Medical Postcard
• Sodexo at The College of William and Mary 

guide

Other print mailings
• Plan 173 VIA Benefits announcement letter

Center of Excellence SMM

How to enroll:
• Visit us online: uhh.org/enroll or call: (833) 569-9638

Enrolling dependents? Here’s what you’ll need:
• Marriage certificate (for your spouse)
• Birth certificate (for your children)

Your new benefits start: SEPTEMBER 1, 2023 Food Service Plan 376

 You have new health insurance—  
enroll by May 15 or you won’t be covered!

Sodexo at The College of William and Mary

Tuesday
April 25

10 a.m. ‐ 5 p.m.
Commons 

Wednesday
April 26

9 ‐ 11 a.m.
Marketplace 

Wednesday 
April 26 
1 ‐ 5 p.m.

Sadler Center, 381

WE’RE ONSITE!

• Be ”best in class” by focusing 
 on quality and excellence at   
 the Fund

• Be member-centric in all our 
 work and strategic planning with  
 actions that place members at   
 the center

• Work on strategic, approved, 
 long-term Fund priorities while 
 ensuring the ability to meet  
 opportunities for growth and   
 short-term needs

• Invest in and build data and   
 analytics capabilities    
 across the Fund

• Consistently identify and  
 execute on key initiatives and   
 operational improvements

• Support initiatives and education  
 that promote and protect our   
 healthcare model

Organizational

• Be an employer of choice— 
 recognize and retain employees,   
 build clear succession plans, and   
 promote skills training and talent  
 development programs

• Realize the Fund’s vision, goals, 
 and strategies and ensure  
 accountability at all levels to  
 support the people we serve

• Emphasize, celebrate, and  
 leverage strength through 
 diversity to better promote,  
 attract, recruit, and retain  
 employees as well as foster  
 meaningful collaboration to   
 achieve inclusion and  
 belonging

• Champion transparent  
 communication to collaborate, 
 mentor, provide feedback,  
 effectively respond to feedback, 
 and create a culture where all   
 feel safe to speak up

Workplace

•  Create value: better cost and   
 quality than the competition   
 through enhanced care at our   
 health centers

• Be a market leader in  
 patient-centric care through   
 education, care coordination, 
 and care navigation for  
 our members

• Build out our data analytical  
 and  reporting capabilities  
 to ensure optimal patient  
 outcomes and ROI

• Identify and execute on  
 innovative healthcare  
 delivery solutions through  
 our health centers, network  
 and provider contracts, and  
 partnering with like-minded   
 vendors and payors

• Engage through education  
 to improve healthcare quality,   
 access, and cost for the Fund  
 and its membership

• Take a collaborative and  
 team approach in pursuit of 
 best practices and innovative   
 pilots in healthcare delivery

Healthcare

Goals & Priorities

My Goals & Priorities What does this mean to me? How do I contribute to  
the Fund’s goals and priorities?

1

2

3

Vision
To be the high-value health plan of choice for participants, unions, and employers in the hospitality industry.

Sus nuevos beneficios comenzarán 1 de agosto del 2023

Your new benefits will start AUGUST 1, 2023

¡Inscríbase antes del 8 de mayo!

• Visite: uhh.org/enroll
• O llame a nuestro número de teléfono de  

inscripción: (833) 569-9638 
Pregunte a su representante de la Unión o empleador para  
obtener ayuda.

¿Necesita inscribir dependientes? Lo que necesitará:
• Certificado de matrimonio (para su cónyuge)
• Certificado de nacimiento (para sus hijos)
Su último día para enviar los certificados es el 8 de mayo. 

Se le notificará si su inscripción es aprobada. Una inscripción 
aprobada no garantiza la cobertura de salud. Debe cumplir los 
requisitos de cobertura según su acuerdo colectivo de trabajo, o debe 
haber otro documento escrito que estipule que las contribuciones se 
paguen al Fondo en su nombre. Además, usted y sus dependientes 
deben cumplir con los requisitos de cobertura del plan.

Notice of Special Enrollment Rights

If you choose not to sign up for healthcare coverage under  
UNITE HERE HEALTH at this time because you already have other 
health insurance coverage, you may be able to enroll yourself and/or 
your dependents at a later time if you lose the other coverage.

You may also request special enrollment to enroll yourself and/or 
your dependents in the UNITE HERE HEALTH plan if you have one of 
these qualifying life events: a marriage, a childbirth, an adoption or 
placement for adoption of a child under age 26, a child that used to live 
in a foreign country comes to the United States to live with you, you 
or your dependents lose eligibility for Medicaid or Children’s Health 
Insurance Program (CHIP), you or your dependents become eligible for 
state financial assistance under Medicaid or a CHIP to help pay for the 
cost for UNITE HERE HEALTH’s coverage. 

You MUST send UNITE HERE HEALTH a request for special enrollment 
within 60 DAYS after you lose your other coverage or a qualifying life 
event happens.

Due to the COVID-19 national emergency, you may have more time.

Aviso de derechos especiales de inscripción:

Si usted elige no inscribirse para la cobertura de salud bajo UNITE HERE HEALTH 
en este momento porque ya tienen otra cobertura de seguro de salud, es posible que 
pueda inscribirse usted mismo y/o sus dependientes en otro momento si pierde la 
otra cobertura.  

También puede solicitar una inscripción especial para inscribirse usted y/o sus 
dependientes en el plan UNITE HERE HEALTH si tiene uno de estos eventos vitales 
que califican: un matrimonio, un parto, una adopción o colocación para adopción 
de un niño menor de 26 años, un niño que solía vivir en un país extranjero llega a los 
Estados Unidos para vivir con usted, usted o sus dependientes pierden elegibilidad 
para Medicaid o el Programa de Seguro Médico para Niños (CHIP), usted o sus 
dependientes son elegibles para asistencia financiera estatal bajo Medicaid o CHIP 
para ayudar a pagar por el costo de la cobertura de UNITE HERE HEALTH. 

Usted DEBE enviar UNITE HERE HEALTH una solicitud de inscripción especial 
dentro de los 60 DÍAS posteriores a la fecha en que pierde su otra cobertura o se 
produce un evento de vida calificado. 

Debido a la emergencia nacional por el COVID-19, es posible que tenga más tiempo.

Enroll by May 8!

• Visit: uhh.org/enroll
• Or call our enrollment number: (833) 569-9638
Ask your union representative or employer for help.

Enrolling dependents? What you’ll need:
• Marriage certificate (for a spouse)
• Birth certificate (for a child)
Your last day to turn in certificates is May 8.

You will be notified if your enrollment is approved. An approved 
enrollment does not guarantee health coverage. You must meet the 
requirements for coverage under your collective bargaining agreement, 
or there must be another written document providing for contributions 
to be paid to the Fund on your behalf. In addition, you and your 
dependents must meet the plan’s requirements for coverage.

Puede hacer cambios a su cobertura  
durante esta inscripción abierta. Llame  

al (833) 569-9638 para más detalles.

Si tiene 
cobertura 
COBRA

If you have  
COBRA 
coverage

You can make changes to your  
coverage during this open enrollment.  

Call (833) 569-9638 for details.

Social Media

Newsletter

Print Digital

Fund Vision, Goals, and Priorities

Enrollment Event Poster

COVID-19 Emergency Ending postcard

Enrollment Postcard

With the COVID-19 national emergency ending, you may lose health 
benefits provided by Medicaid (if you or dependents are currently covered 
under Medicaid) as early as April. If you’re not sure, call your local  
Medicaid agency — you can find their number at www.uhh.org/govt

If you lose coverage under Medicaid, you may be eligible for health  
coverage through your union’s health fund — UNITE HERE HEALTH.

To keep coverage, you must enroll within 60 days after you lose your  
Medicaid coverage or a qualifying life event happens:

• Visit us online: uhh.org/enroll 

• If you don’t enroll within 60 days, your next opportunity to enroll will 
be at open enrollment.

Medicaid coverage may end. The Fund is here for you.

You will be notified if your enrollment is approved. An approved enrollment does not guarantee 
health coverage. You must meet the requirements for coverage under your collective bargaining 
agreement, or there must be another written document providing for contributions to be  
paid to the Fund on your behalf. In addition, you and your dependents must meet the plan’s 
requirements for coverage.

http://pulse.uniteherehealth.org/
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/2023%20newsletter%20May_LG%20May%204.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/SMM_100-105_Fund-Mt.%20Sinai%20COE_Rev%20Final%20042023.pdf
https://www.uhh.org/dashboards
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/Flowers%20dont%20worry_Eng_January%202023.jpg
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/105_Aimbridge-Sonesta%20Suites_Somerset-Parsippany_pre-enroll%20postcard_Final%20to%20print_041323.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/105_Aimbridge-Sonesta%20Select%20Mahwah_pre-enroll%20postcard_Final%20to%20print_041023%20(002).pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/376_OLE%20How%20to%20Enroll%20Postcard_Dental-Vision_Aramark%20at%20Virginia%20Commonwealth_Final%20to%20print_040323.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/376_OLE%20How%20to%20Enroll%20Postcard_Dental-Vision_Aramark%20at%20Virginia%20Commonwealth_Final%20to%20print_040323.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/376_Centerplate%20and%20Sodexo%20live!%20at%20SAFE%20Credit%20Union%20Convention%20Center-ER%23672384_Medical_Dental_Vision_grandfathered_Pre-enroll%20postcard_May%202023-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/376_Centerplate%20and%20Sodexo%20live!%20at%20SAFE%20Credit%20Union%20Convention%20Center-ER%23672384_Medical_Dental_Vision_grandfathered_Pre-enroll%20postcard_May%202023-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/376_Option%20to%20enroll%20in%20Platinum%20PPO_Compass%20Google_April%202023.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/376%20Delaware%20North%20pre%20enroll%20guide_Orlando%20Airport_Eng_Final%20to%20print_041223.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/Guaranteed%20Rate%20Field_502285_OLE%20Dental-Vision%20Postcard_Final%20to%20print_042523.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/Guaranteed%20Rate%20Field_502320_OLE%20Medical%20Postcard_Final%20to%20print_042523.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/376%20Sodexo%20pre%20enroll%20guide_College%20of%20William%20and%20Mary_Eng_Final%20to%20print_040323.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/UHH-VIA%20Benefits%20Post%2065%20Announcement%20Letter_Final%20042423.docx
https://www.facebook.com/UniteHereHealth
https://www.linkedin.com/company/unite-here-health/
https://twitter.com/uniteherehealth
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/376_Sodexo-College%20of%20William%20and%20Mary_Event%20poster_Final%20041923.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/Fund%20Vision-Goals-Priorities%20One-Pager_Final_042423.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/376_OLE%20How%20to%20Enroll%20Postcard_Dental-Vision_Aramark%20at%20Virginia%20Commonwealth_Final%20to%20print_040323.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/April/Covid%20ending%20postcard-PRINT.pdf

