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PRINT HIGHLIGHTS

Atlantic City 102 SMM

< MEDICAL

‘The changes described in this SMM also affect your Summary of Benefits and Coverage (SBC). Remember,
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New copays for primary care provider (PCP) office
visits and urgent care center visits

Eifective January 1, 2024, your copays for PCP office visits and urgent care cent

Network Provider Non-Network Provider

$30 copay/visit 50% after deductible

$40 copay/visit 50% after deductible
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Provider Spotlight for AC
Health Center

Meet Michael Lowe, APN

« 20 years of medical experience

« Focuses on patient care & disease management
« Speaks English

« Available Monday, Tuesday, Thursday & Friday

« Call for an appointment: (609) 570-2400

Your Local 54 partner & on

175 Hospital prices
presentation

Aurora Operations

Monterey has some of the
highest priced hospitals in
the state and the country,

yet 2/3 of the workforce earns low
wages in agriculture and hospitality.
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Links to print pieces

Compliance
« AC102 SMM

Educational

* 175 Hospital prices presentation

* 175 Salinas Valley Health flyer

* AC head of household letter
* Spouse affidavit

* Monterey head of household letter
* Spouse affidavit

Enrollment
e 100—3 ERs
* 100 Sodexo—5 new ERs postcard
* 100 Sodexo poster
* 100A Sodexo at Bloomberg Café
* 105 Springhill Suites
e 106—3 ERs
* 106-202 Enrollment Postcard
e 106-202 poster
* 114-414 Enrollment postcard
e 114-414 poster
* 115 Quest/Noble Schools

Enrollment (continued)

* 376 Aramark at Phoenix

e 376 Aramark at Columbus State

* 376 Horseshoe Casino

e 376 Host at Portland International

e 376 Host at Spokane Airport

* 376 Maryknoll-Centenary-Russell Sage
e 376 New Vision-Kelber Catering

* 376 Sodexo: Virgin Atlantic-JFK

e 376 Utica University

View previous dashboards:
uhh.org/dashboards



http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Paper%20point%20for%20Monterey%20Hospital%20Pricing%20campaign5%20(002)_IK.pdf
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https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Spouse%20Affidavit%20Form%20-%2011.20.23%20-%20Eng-Span%20-%20FINAL.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Monterey_Head%20of%20Household%20letter%202023_112123_Eng-Span_FINAL.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Spouse%20Affidavit%20Form%20-%2011.20.23%20-%20Eng-Span%20-%20FINAL.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/100_Annual%20OLE-2023_How%20to%20enroll%20postcard%20-%203x-1.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/100_Annual%20OLE-2023_How%20to%20enroll%20postcard%20-%20hi.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/100A_OLE%20How%20to%20Enroll%20Poster_Sodexo.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/100_Annual%20OLE-2023_How%20to%20enroll%20postcard%20-%203x%20copy%20Bloomburg.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/105-Postcard-SpringhillSuites_620048_v2.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/106_2023_How%20to%20enroll%20postcard%20-%202-1.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Multiple_106-202_Dependent%20Annual%20OLE_How%20to%20enroll%20postcard_Final%20to%20print_112023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Multiple_106-202_Annual%202023%20OLE%20H2E%20Poster_Final_112023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Multiple_106-202_Dependent%20Annual%20OLE_How%20to%20enroll%20postcard_Final%20to%20print_112023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Multiple_106-202_Annual%202023%20OLE%20H2E%20Poster_Final_112023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/114A_414%20December%20Annual%20Enrollments_postcard%202023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/114A_414%20December%20Annual%20Enrollments_poster%202023.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/114D-Postcard_OLE_H2E-ER%23502338%20Noble%20Network%20of%20Charter%20Schools%20Chicago-11-2023.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/102A/2023/SMM-2023-11-102A-PRINT.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376-Postcard-OLE_HowToEnroll_Aramark_PhoenixConventionCenter_670420.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_OLE%20How%20to%20Enroll%20Postcard_Aramark%20Columbia%20State%20University_November%202023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_Annual%20OLE-2023_How%20to%20enroll%20postcard_For%20hourly%20carve-outs_11-2023_converted.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_Enrollment%20guide_Host-Portland%20International%20Airport_Eng_Final%20to%20print_110823.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_OLE%20How%20to%20Enroll%20Postcard_Host%20Spokane%20Airport_November%202023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_How%20to%20enroll-new%20benefits%20postcard_Sodexo-multiple%20ERs_Final%20to%20print_110723%20copy.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_OLE%20How%20to%20Enroll%20Postcard_Kelber%20Catering_November%202023%20(004).pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_OLE%20How%20to%20Enroll%20Postcard_ER%23670409%20Sodexo%20Virgin%20Atlantic%20Clubhouse%20at%20JFK%20Airport%20Dec2023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_How%20to%20enroll-new%20benefits%20postcard_Sodexo-multiple%20ERs_Final%20to%20print_110723%20Utica.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/AC-HC_Meet%20Michael%20Lowe_Social%20media%20post_Eng_Final_11-2023.jpg
http://www.uhh.org/dashboards
https://www.facebook.com/UniteHereHealth
https://www.linkedin.com/company/unite-here-health/
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DIGITAL HIGHLIGHTS

Monthly newsletter

Featured News
* Dolores Michael to ring in New Year with more Fun, less Fund

o View photos from the retirement celebration
® Lisa Arambula embraces motherhood
® Enrollin a PerformYard Infosession
* Deadline Extension and Infosessions for Resource Groups
s Prioritize your well-being
s Atribute to Veterans Day
(_ Business News
® 2024 pay and holiday schedules
®  Watch your mail: Benefit & Pension Statements
* Reminder about vendor gifts & meals
® Updated: Consultant/contractor hiring instructions

*  Watch the all-employee video conference

| Employee News
® December Service Anniversaries
® November New Hires

(Gallery

*  "walk This Way” memorial for Bill Lavin
® Aurora Operations Tailgate Party
* UHH social media gallery

Email us news and suggestions at communicstions @uhh org. Remember to foliow UHH on social medial

Aurora Operations

Social Media

‘ the road map,
and the courage

- ‘.

;/" E - Earl Nightingale
IR

All you need is the plan,

! to press on to your destination.

UNITE HERE

HEALTH

Opt-in totals

Compliance Sends
33,599 21,219
Generic Email Open Rate
40,816 63%
Generic Texting Click Rate
47,657 12%

Links to digital pieces

Compliance

* SMMs:
+ 100
+ 102A
+ 108
* 173A
* 173R
+ 202
+ 376

Educational

* Direct Pay

* Salinas Valley Health

* SISCO audit (passed)

* SISCO pre-term (incompletes)
* SISCO pre-term (no response)

Enrollment

* 100 Sodexo—5 new ERs

* 105 Springhill Suites

* 106 Pittsburgh Wyndham

* 115 Quest/Noble Schools

* 376 Aramark at Columbus State

Enrollment (continued)
* 376 Aramark at Old Dominion
e Event email
* 376 Aramark at Phoenix
* 376 Host at Portland International
* 376 Host at Spokane Airport
* 376 Hudson at Boston Airport
* 376 Levy at George Brown
* Event email
* 376 Maryknoll-Centenary-Russell Sage
e 376 New vision-Kelber Catering
* 376 Sodexo: Virgin Atlantic-JFK
* 376 Sodexo: U. of Mary Washington
e Event email
* FSP — additional ERs
* OTG Washington Airport
* Sodexo — Delta Sky Club
* Reminder: 376 Host at Orlando



https://conta.cc/3LWIhqV
https://conta.cc/46VjuMD
https://conta.cc/44ZCFmG
https://conta.cc/3LWpA6O
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https://conta.cc/468EnCw
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https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/2023%20newsletter%20December_FINAL.pdf
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https://conta.cc/3QKEH6b
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