
Aurora Operations

Communications Dashboard: November 2023

Atlantic City 102 SMM

175 Hospital prices 
presentation

P R I N T  H I G H L I G H T S

Compliance
• AC 102 SMM 

Educational
• 175 Hospital prices presentation
• 175 Salinas Valley Health flyer
• AC head of household letter

• Spouse affidavit
• Monterey head of household letter 

• Spouse affidavit

Enrollment
• 100—3 ERs
• 100 Sodexo—5 new ERs postcard 

• 100 Sodexo poster
• 100A Sodexo at Bloomberg Café
• 105 Springhill Suites
• 106—3 ERs
• 106-202 Enrollment Postcard

• 106-202 poster
• 114-414 Enrollment postcard

• 114-414 poster
• 115 Quest/Noble Schools

Links to print pieces

Enrollment (continued)
• 376 Aramark at Phoenix
• 376 Aramark at Columbus State  
• 376 Horseshoe Casino
• 376 Host at Portland International 
• 376 Host at Spokane Airport
• 376 Maryknoll-Centenary-Russell Sage
• 376 New Vision-Kelber Catering
• 376 Sodexo: Virgin Atlantic-JFK
• 376 Utica University

Provider Spotlight for AC 
Health Center

View previous dashboards:
uhh.org/dashboards

http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Paper%20point%20for%20Monterey%20Hospital%20Pricing%20campaign5%20(002)_IK.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/102A/2023/SMM-2023-11-102A-PRINT.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Paper%20point%20for%20Monterey%20Hospital%20Pricing%20campaign5%20(002)_IK.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/175_Salinas%20Valley%20Health%20OON%20flyer_Final%20to%20print_110823.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/AC_Head%20of%20Household%20letter%202023--11.20.23--Eng-Span--FINAL.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Spouse%20Affidavit%20Form%20-%2011.20.23%20-%20Eng-Span%20-%20FINAL.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Monterey_Head%20of%20Household%20letter%202023_112123_Eng-Span_FINAL.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Spouse%20Affidavit%20Form%20-%2011.20.23%20-%20Eng-Span%20-%20FINAL.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/100_Annual%20OLE-2023_How%20to%20enroll%20postcard%20-%203x-1.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/100_Annual%20OLE-2023_How%20to%20enroll%20postcard%20-%20hi.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/100A_OLE%20How%20to%20Enroll%20Poster_Sodexo.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/100_Annual%20OLE-2023_How%20to%20enroll%20postcard%20-%203x%20copy%20Bloomburg.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/105-Postcard-SpringhillSuites_620048_v2.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/106_2023_How%20to%20enroll%20postcard%20-%202-1.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Multiple_106-202_Dependent%20Annual%20OLE_How%20to%20enroll%20postcard_Final%20to%20print_112023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Multiple_106-202_Annual%202023%20OLE%20H2E%20Poster_Final_112023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Multiple_106-202_Dependent%20Annual%20OLE_How%20to%20enroll%20postcard_Final%20to%20print_112023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Multiple_106-202_Annual%202023%20OLE%20H2E%20Poster_Final_112023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/114A_414%20December%20Annual%20Enrollments_postcard%202023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/114A_414%20December%20Annual%20Enrollments_poster%202023.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/114D-Postcard_OLE_H2E-ER%23502338%20Noble%20Network%20of%20Charter%20Schools%20Chicago-11-2023.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/102A/2023/SMM-2023-11-102A-PRINT.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376-Postcard-OLE_HowToEnroll_Aramark_PhoenixConventionCenter_670420.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_OLE%20How%20to%20Enroll%20Postcard_Aramark%20Columbia%20State%20University_November%202023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_Annual%20OLE-2023_How%20to%20enroll%20postcard_For%20hourly%20carve-outs_11-2023_converted.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_Enrollment%20guide_Host-Portland%20International%20Airport_Eng_Final%20to%20print_110823.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_OLE%20How%20to%20Enroll%20Postcard_Host%20Spokane%20Airport_November%202023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_How%20to%20enroll-new%20benefits%20postcard_Sodexo-multiple%20ERs_Final%20to%20print_110723%20copy.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_OLE%20How%20to%20Enroll%20Postcard_Kelber%20Catering_November%202023%20(004).pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_OLE%20How%20to%20Enroll%20Postcard_ER%23670409%20Sodexo%20Virgin%20Atlantic%20Clubhouse%20at%20JFK%20Airport%20Dec2023.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/376_How%20to%20enroll-new%20benefits%20postcard_Sodexo-multiple%20ERs_Final%20to%20print_110723%20Utica.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/AC-HC_Meet%20Michael%20Lowe_Social%20media%20post_Eng_Final_11-2023.jpg
http://www.uhh.org/dashboards
https://www.facebook.com/UniteHereHealth
https://www.linkedin.com/company/unite-here-health/


Aurora Operations

Compliance
• SMMs: 

• 100 
• 102A 
• 108
• 173A 
• 173R 
• 202 
• 376

Educational
• Direct Pay
• Salinas Valley Health
• SISCO audit (passed)
• SISCO pre-term (incompletes)
• SISCO pre-term (no response)

Enrollment
• 100 Sodexo—5 new ERs 
• 105 Springhill Suites
• 106 Pittsburgh Wyndham
• 115 Quest/Noble Schools
• 376 Aramark at Columbus State

Compliance
33,599

Generic Email
40,816

Generic Texting
47,657

Communications Dashboard: November 2023

Monthly newsletter Social Media

D I G I TA L  H I G H L I G H T S

Opt-in totals

Links to digital pieces

Email stats

Enrollment (continued)
• 376 Aramark at Old Dominion

• Event email
• 376 Aramark at Phoenix 
• 376 Host at Portland International
• 376 Host at Spokane Airport
• 376 Hudson at Boston Airport
• 376 Levy at George Brown

• Event email
• 376 Maryknoll-Centenary-Russell Sage
• 376 New vision-Kelber Catering 
• 376 Sodexo: Virgin Atlantic-JFK 
• 376 Sodexo: U. of Mary Washington 

• Event email
• FSP – additional ERs
• OTG Washington Airport
• Sodexo — Delta Sky Club
• Reminder: 376 Host at Orlando

Sends
21,219

Open Rate
63%

Click Rate
12%

https://conta.cc/3LWIhqV
https://conta.cc/46VjuMD
https://conta.cc/44ZCFmG
https://conta.cc/3LWpA6O
https://conta.cc/3SusS5j
https://conta.cc/3LUMTOg
https://conta.cc/468EnCw
https://conta.cc/3R7p9bF
https://conta.cc/3sD91X1
https://conta.cc/3QLRJ3e
https://conta.cc/3FLsSpV
https://conta.cc/3Sp6CKd
https://conta.cc/3ujSWWU
https://conta.cc/47hcoSO
https://conta.cc/46QByXL
https://conta.cc/3G2uaNv
https://conta.cc/3ulJqm4
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/2023%20newsletter%20December_FINAL.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2023/November/Health-quotes_for_linkedin4.jpg
https://conta.cc/3LTPFU4
https://conta.cc/3S8lLQ4
https://conta.cc/46loUiQ
https://conta.cc/3SJZ8Sj
https://conta.cc/46ioCt6
https://conta.cc/3Me44uw
https://conta.cc/46ifVjj
https://conta.cc/3Mst1Cm
https://conta.cc/46eXhIc
https://conta.cc/40Ypoub
https://conta.cc/3QKEH6b
https://conta.cc/3FqVJjs
https://conta.cc/3S4S9CU
https://conta.cc/3s3kjUx
https://conta.cc/47cHeLR
https://conta.cc/47qcgQR
https://conta.cc/3S8xU7D

	Communications Dashboard: November 2023
	Communications Dashboard: November 2023

