
Aurora Operations

Compliance
• Annual SMM
• Required notices: 100A/100B/105, 376
• September SMM: 100A/100B/105, 376

Educational
• Atlantic City: MD Anderson disruption: 102A, 

202; Suicide awareness card
• Chicago: Health screening card; 

Trying to reach you letter
• Food Service flyers: HMO (Haitian Creole); 

PPO: Gold+, Silver+ (Amharic), Platinum 
(Chinese); When your Medicaid coverage ends

• Other flyers: Healthier Me; Mobile app; 
Online security, healthcare choices, and 
vaccinations

Enrollment
• 116 Midwest Casino: Rights: Dep, Reg
• 173 UNITE HERE California
• 376 All Food Service: Annual, Benefit change
• 376 Aramark at Virginia Commonwealth 
• 376 Bon Appetit at Macalester 
• 376 Compass employers

Communications Dashboard: August 2024

Food Service Annual EnrollmentAurora Annual Mailing

P R I N T  H I G H L I G H T S Links to Print Pieces

https://www.uhh.org/hubfs/PDF_Documents/SMMs/Annual_SMM/2024/Annual%20SMM%202024-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/376_2024%20Annual%20enrollment%20postcard_Final%20to%20print_072424.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Annual_SMM/2024/Annual%20SMM%202024-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/Required%20Notices%202024%20NY%20100A-100B-105-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/Required%20Notices%202024-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_100A_100B_105_New_York/AllNY_Plans/2024/SMM-2024-09-NY-100AB-105.pdf?hsLang=en
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_PPO/2024/SMM-2024-09-FSP-376.pdf?hsLang=en
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/AC%20102A_Penn%20Cancer_MD%20Anderson%20disruption%20letter_Final%20to%20print_082324.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/AC%20202_Penn%20Cancer_MD%20Anderson%20disruption%20letter_Final%20to%20print_082324.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/Suicide%20Prev%20Month_Bus%20Card_3.5x2_FINAL_NoBleed.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/Chicago%20Health%20Promoter_Biometrics%20leave%20behind%20card_Final%20to%20print_080624.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/Health%20Promoter_Trying%20to%20Reach%20You%20Member%20Letter_English_Final_080624.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/376_Northern%20CA_CA%20Kaiser%202%2B%20HMO_Benefits%20one-pager_French%20Creole.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/376_Gold%2B_Benefits%20one-pager_Amharic.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/376_Silver%2B_Benefits%20one-pager_Amharic.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/376_Platinum_Benefits%20one-pager_Chinese.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/FSP_Annual%20enrollment%202024_Medicaid%20ending-education%20flyer_Final%20to%20print_082324.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/Healthier%20Me%20Class%20Flyer_Healthy%20Celebrations_Eng_Sept%2011_Final_082324.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/Mobile%20app_flyer_2024_FINAL_2.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/Flyers%202024-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/Flyers%202024-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/116_Annual%20open%20enrollment%20postcard_Dep%20rights_Final%20to%20print_080824.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/116_Annual%20open%20enrollment%20postcard_Reg%20rights_Final%20to%20print_080824.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/173_OLE%20Postcard-CA_09-2024-rev8.22.24.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/376_2024%20Annual%20enrollment%20postcard_Final%20to%20print_072424.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/376_2024%20Annual%20enrollment%20postcard_Benefit%20change_Final%20to%20print_072424.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/376_ER670354%20Aramark%20Educational%20Services%20at%20Virginia%20Commonwealth%20University_Flyer_Final.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/376_OLE%20How%20to%20Enroll%20Postcard_BonAppetit_Macalester_August%202024.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/376_OLE%20How%20to%20Enroll%20Postcard_Compass_AC-Boston_Final%20to%20print_080824.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/376_Gold%2B_Benefits%20one-pager_Amharic.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/FSP_Annual%20enrollment%202024_Medicaid%20ending-education%20flyer_Final%20to%20print_082324.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/Required%20Notices%202024-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/Flyers%202024-PRINT-options.pdf


Aurora Operations

Compliance
 31,607

Generic Email
 64,077

Generic Texting
 37,270
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Sends
 191

Open Rate
 65%

Unsubscribes
 0

Monthly Newsletter

D I G I TA L  H I G H L I G H T S

Enrollment
• 100 Sodexo at Ramapo College and 

NJ Vending
• 108 Raffles Hotel
• 376 Bon Appetit at Macalester
• 376 Levy at Kia Forum

Coming in September
• Annual mailing
• Midwest Casino, UNITE HERE CA, and 

Food Service annual enrollments

Email Stats

Opt-In Totals

Links to Digital Pieces

UHH Staff

Food Service Annual Enrollment

Contact Manager
• AI forms
• Member bad addresses
• Online enrollment: Open enrollment 

is ending, Missing other coverage 
information, Incomplete enrollment,
Enrollment missing proof documents,
Enrollment ending, Enrollment 
approved, Enrollment denied

Text Message Campaigns

Unsubscribes
 5

Text Stats

uhh.org/dashboards

https://conta.cc/3SiHJiw
https://conta.cc/3SiHJiw
https://conta.cc/4cVIO8a
https://conta.cc/3WJuOHz
https://conta.cc/3SSqXqT
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/August%20Pulse%20Newsletter%20FINAL%209.2.2024.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/Annual%20HIPAA%20refresher%20reminder_Final_072924.jpg
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/August/376%20plan%20page%20banner_open%20enrollment%202024_English_Final.png
http://www.uhh.org/dashboards

	Slide 1: Communications Dashboard: August 2024
	Slide 2: Communications Dashboard: August 2024

