
Aurora Operations

Summary Annual Report Education
• Retiree Medicare primer

Enrollment
• Benefit Changes:
 376 Eurest Compass at National Institute of Health
  SSP at Phoenix Sky Harbor Airport*
• New:
 376 Aramark at Samsung Headquarters*

Internal
• Summary Annual Report

Jan. 1 plan changes/updates to BAAGs
• New York: 100A; 100B; 105
• Atlantic City: 102; 202
• Pittsburgh: Class I; Class II; Class III
• Midwest: 114A; 114D; 116
• UNITE HERE Staff – Actives: HMO; PPO; Retiree: HRA; PPO
• California: 175; 178: Event Center; Hotel; PPO; 278
• FSP: Platinum+ PPO; Platinum PPO; Gold+ PPO; Silver+ PPO
  California 2+ HMO; Colorado HMO
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FSP New Enrollment Postcard

P R I N T  H I G H L I G H T S Links to Print Pieces

*See corresponding email in next month’s dashboard

http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/December/Retiree%20Medicare%20primer_All%20plans%20except%20102R-173R_English_Final%20to%20print_120324.pdf
http://files.constantcontact.com/d6d4a373401/9c328438-b48a-41c0-ba50-94157c15fc51.pdf
http://files.constantcontact.com/d6d4a373401/efcc4a9f-f514-48b6-9868-961d2c3ee71b.pdf
http://files.constantcontact.com/d6d4a373401/81460771-b058-47e6-9c8f-26159fb84ebc.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/December/SAR-Staff_2024_PY2023_Final%2012.04.2024.pdf
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/100A-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/100B-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/105-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Atlantic_City_Casino/102-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Atlantic_Non_Casino/202-BAAG.pdf?hsLang=en
http://cdn2.hubspot.net/hubfs/452780/PDF_Documents/Pittsburgh/106_BAAG_Class_I.pdf
http://cdn2.hubspot.net/hubfs/452780/PDF_Documents/Pittsburgh/106_BAAG_Class_II.pdf
http://cdn2.hubspot.net/hubfs/452780/PDF_Documents/Pittsburgh/106_BAAG_Class_III.pdf
http://www.uhh.org/hubfs/PDF_Documents/Chicago_Region/114A-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Chicago_Region/114D-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Chicago_Region/116-BAAG.pdf?hsLang=en
http://cdn2.hubspot.net/hubfs/452780/PDF_Documents/Unite_Here_Staff/173-BAAG-HMO.pdf
http://www.uhh.org/hubfs/PDF_Documents/Unite_Here_Staff/173-BAAG-PPO.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Unite_Here_Staff/173R-BAAG-Medicare.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Unite_Here_Staff/173R-BAAG-Under65.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/California_Region/Monterey/175-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/California_Region/Los_Angeles/178-BAAG-EventCenter.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/California_Region/Los_Angeles/178-BAAG-Hotel.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/California_Region/Los_Angeles/178-BAAG-PPO.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/California_Region/Long_Beach_Orange/278-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-PlatinumPlusPPO.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-PlatinumPPO.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-GoldPlusPPO.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-SilverPlusPPO.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-KaiserHMO-California.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-KaiserHMO-Colorado.pdf?hsLang=en
http://files.constantcontact.com/d6d4a373401/81460771-b058-47e6-9c8f-26159fb84ebc.pdf
http://files.constantcontact.com/d6d4a373401/81460771-b058-47e6-9c8f-26159fb84ebc.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/December/SAR-Staff_2024_PY2023_Final%2012.04.2024.pdf


Aurora Operations

Compliance
 35,768

Generic Email
 62,672

Generic Texting
 42,221
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Sends
 27,973

Open Rate
 62%

Unsubscribes
 5

D I G I TA L  H I G H L I G H T S

Compliance
• Summary Annual Report*:
 108; All other plans

Enrollment
• Annual:
 106; 202
• Benefit Changes:
 376 Eurest Compass at National Institute of Health
  Sodexo: Free single (4 employers)
  Guest Services: Free single & STD (4 employers)
• Correction:
 114 Guaranteed Rate Medical
• New:
 376 Aramark at Tulane University
  Bradford Logistics at Newark Liberty Airport
  Delaware North at Wildwoods Convention Center
  Host at LGA Airport
  Hudson Retail NEU News LaGuardia
  Sodexo at Chase Sapphire Lounges 
  at JFK and LGA Airports

Email Stats

Opt-In Totals

Links to Digital Pieces

View previous dashboards: uhh.org/dashboards

Social Media

*See corresponding flyer in next month’s dashboard

Monthly Newsletter

http://www.facebook.com/photo?fbid=1084373003476258&set=a.771066838140211
http://conta.cc/4fmdaRw
http://conta.cc/4fmdbF4
http://conta.cc/3ALesHO
http://conta.cc/4eLsVkD
http://conta.cc/3BqffhF
http://conta.cc/3Oo2vL0
http://conta.cc/4i0oKV6
http://conta.cc/3CUASqL
http://conta.cc/4fUyfnv
http://conta.cc/3CKRFfP
http://conta.cc/40ZVcAR
http://conta.cc/4i30KRi
http://conta.cc/3B1b4Za
http://conta.cc/3AJEGdL
http://conta.cc/3AJEGdL
http://www.uhh.org/dashboards
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/December/January%20Pulse%20newsletter.pdf
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