Communications Dashboard: May 2024

376 FSP SMM

May2024 8 Food Service Plan Unit 76 .

& MEDICAL: BLUE CROSS BLUE SHIELD PPO

Use the New Preferred Cancer and

. . This change onk
Benign Hematology Provider o
Effective February 1, 2024, the University of Pennsylvania Health in a PPO medical

System (Penn Medicine) is the preferred provider for adult cancer benefit option.
and adult benign hematology (non-cancer blood conditions treated
by a hematologist).

The care team at UNITE HERE HEALTH and the UNITE HERE HEALTH - Health Center in Atlantic City
(Health Center) is partnering with Penn Medicine to manage your adult cancer or adult benign hematology
care and give you free, comprehensive coordination and services. When you use the UNITE HERE HEALTH
Health Promoters and UNITE HERE HEALTH - Health Center for primary care (and more), you'll get
dedicated resources to manage your care. The Health Promoters and the Health Center providers will help you
work with your Penn Medicine cancer doctor, will coordinate your cancer care, treat your non-cancer medical
conditions, and will also help you get free transportation to a Penn Medicine location.

Wha's covered with $0 cost-sharing?
You pay 50 (no deductible, coinsurance, or copay) for:

+ Covered expenses you get from Penn Medicine for the diagnosis, treatment, and surveillance of adult
cancer and adult non-cancer blood conditions treated by a hematologst (including related complications).

(833) 637-3519 « uhh.org/fsp

UNITEHERE
H E A L-ﬁ- H P.O. Box 6020, Aurora, IL 60598-0020

This document constitutes a Summary of Material Modifications (SMM) under the Employee Retirement

Income Security Act of 1974, ded, Board of Trustees
‘Sf UNITE HERE HEALTH. It describes benefit and administrative changes affecting the information included
n your Summary - This SMM in your SPD and
may include changes and benefits that don't apply to you based on your or your employer's elections.

Excepta:
eep it with
described in this SMM, the information otherwise contained in your SPD continues to apply.

-

Aurora Operations

PRINT HIGHLIGHTS

ACHC Quest Lab Flyer

UNI'IE HE REL ﬁ
X Health Center
1801 Atlantic Ave, Atlantic City, NJ 08401

A partir del 1 de junio:
Quest Lab se
encuentra en el
1¢ nivel

Starting June 1:

Quest Lab is on
the 1*t Floor

« Walk-ins only o .
« Sélo sin cita previa
« No appointment o
needed - No se necesita cita
- Disponible para todos

- Available to all eligible I iemb legibl
UHH members los miembros elegibles
de UHH
New hours* | Nuevas horas*
Monday -Thursday  7:30 am - 4:30 pm Lunes - Jueves
Friday & Saturday ~ 7:30 am - 1:00 pm Viernes y Sdbado

*Later hours available after a 3" floor doctor visit.| Hararios mds tardios disponibles
lespués de su visita al médico en el tercer nivel.

uestDiagnostics.com/MyQuest

nder-Affirming Care Flyer

you to be
yourself

We stand with UNITE HERE
to support the LGBTQ+ community.

‘We do our best to give all of our members the care they need,
and as such, UNITE HERE HEALTH covers some services
that are needed to change genders. These services must be
medically necessary and may require prior approval.

Covered services include:

« Hormone therapy (medicine needed to change genders)
« Counseling

« Certain surgeries

« Lab work

+ X-rays

* Doctors’ office visits

These services are available for members, eligible spouses
and dependent children. Limits apply based on age.

Want to know more about this benefit?

UNITE HERE
HEALi'H Please call Member Services listed on the back of
your Medlical ID card or visi hh.org/contact

Links to Print Pieces

Compliance

102A/202 AC SMM
102R AC SMM

173A Staff Actives SMM
173R Staff Retirees SMM
376 FSP SMM

Educational

AC Penn Cancer Flyer and Driver Card
AC Self-Pay Flyer (Updated)

ACHC Quest Lab Flyer (Updated)
Gender-Affirming Care Flyer

New Member Medication Form

Enrollment

376 Citizens Bank Park

376 Sodexo at Disney World Parks
Compass at Microsoft Atlanta
Compass at Microsoft Puget Sound
Compass at Microsoft Silicon Valley
Compass at Microsoft Silicon Valley Event
Sodexo at Loyola U.

Sodexo at Nourish Commissary/Kitchen
Sodexo at U. at New Haven
SodexoMagic at Delaware State
Waldorf-Astoria Employer, LLC.



https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_Food_Service/2024/SMM-2024-05-FSP-376-PRINT.pdf?hsLang=en
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/May/AC%20Health%20Center_Flyer-Sign_Quest%20Lab%20Services_Final_052824.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/May/Gender%20Reassignment%20Flyer_Eng-Span_Final.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/102A/2024/SMM-2024-05-AC-102A-202-PRINT.pdf?hsLang=en
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/102R/2024/SMM-2024-05-AC-102R-PRINT.pdf?hsLang=en
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_173_Unite_Here_Staff/173A/2024/SMM-2024-05-UH%20Staff-173A-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_173_Unite_Here_Staff/173R/2024/SMM-2024-05-UH%20Staff-173R-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_Food_Service/2024/SMM-2024-05-FSP-376-PRINT.pdf?hsLang=en
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/May/AC_Penn%20Cancer%20care%20coordination_half%20sheet_Final%20to%20print_050224.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/May/UHH-Penn%20Cancer%20Driver%20Card_Final%20to%20print_053024.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/May/AC%20102_Self-pay%20flyer_English_Final%20to%20print_051324.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/May/AC%20Health%20Center_Flyer-Sign_Quest%20Lab%20Services_Final_052824.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/May/Gender%20Reassignment%20Flyer_Eng-Span_Final.pdf
https://files.constantcontact.com/d6d4a373401/73795059-5132-450b-a1bc-e2269e0eeb6e.pdf?rdr=true
https://files.constantcontact.com/d6d4a373401/f0fa8794-7d7d-4fa3-8914-0699d091ef96.pdf?rdr=true
https://files.constantcontact.com/d6d4a373401/76911582-f370-42e6-bc71-78578165676b.pdf?rdr=true
https://files.constantcontact.com/d6d4a373401/fe2f6893-ce49-4516-966e-1771ed891921.pdf?rdr=true
https://files.constantcontact.com/d6d4a373401/f2f3cd33-9023-4075-b9c1-9240704816a8.pdf?rdr=true
https://files.constantcontact.com/d6d4a373401/f9cd21db-7bb8-411d-aa75-9a91131044ff.pdf?rdr=true
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/May/376%20Compass-Microsoft%20@%20Silicon%20Valley_EventPoster_Eng-Span_Final_051524.pdf
https://files.constantcontact.com/d6d4a373401/ac82bbf2-ab55-4d3b-b41b-f47d48142fbb.pdf?rdr=true
https://files.constantcontact.com/d6d4a373401/66f9937a-ddc8-4ede-b926-704eeeec3514.pdf?rdr=true
https://files.constantcontact.com/d6d4a373401/082828a9-43ab-4156-99aa-9dcf8f5994a3.pdf?rdr=true
https://files.constantcontact.com/d6d4a373401/9ffecd51-3065-4492-9d84-024c007e6410.pdf?rdr=true
https://files.constantcontact.com/d6d4a373401/62045c7d-d339-4366-ac5f-2e6910ee03fb.pdf?rdr=true
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DIGITAL HIGHLIGHTS

Monthly Newsletter

Aurora Operations

Social Media

Ways you can honor and remember
the fallen this Memorial Day

R Sy ¥y £

Take a walk through your Join a Memorial Day Dedicate a “hero workout”
local Veterans cemetery walk or running race (a challenging exercise routine)
to fallen soldiers

View previous dashboards:
uhh.org/dashboards

Links to Digital Pieces m

Compliance

e 102A/202 AC SMM

* 102R ACSMM

e 173A Staff Actives SMM
* 173R Staff Retirees SMM
* 376 FSP SMM

Educational
e New Member Medication Form

Enrollment

e 376 Citizens Bank Park

* 376 Sodexo at Disney World Parks

* Compass at Microsoft Atlanta

*  Compass at Microsoft Puget Sound

*  Compass at Microsoft Silicon Valley

* Compass at Microsoft Silicon Valley Event
* Sodexo at Loyola U.

» Sodexo at Nourish Commissary/Kitchen
* Sodexo at U. at New Haven

* SodexoMagic at Delaware State

e Waldorf-Astoria Employer, LLC.

Sends
7,976

Open Rate
59%

Click Rate
12%

Opt-In Totals

Compliance
29,389

Generic Email
34,385

Generic Texting
36,649



https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/May/2024%20June%20Newsletter_Final.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/May/May_MemorialDay_2024.jpg
http://www.uhh.org/dashboards
https://www.facebook.com/UniteHereHealth
https://www.linkedin.com/company/unite-here-health/
https://conta.cc/3QkLvH1
https://conta.cc/4b5nlZ4
https://conta.cc/3Qi6j21
https://conta.cc/3xM4aVH
https://conta.cc/3UfnaDA
https://conta.cc/3V2V2UI
https://conta.cc/49V5GCc
https://conta.cc/3yxrmrk
https://conta.cc/3QulULZ
https://conta.cc/3Qtggth
https://conta.cc/4dDZOAG
https://conta.cc/3K3rcdx
https://conta.cc/4b68xtP
https://conta.cc/4bKwxCC
https://conta.cc/3Qjjhwt
https://conta.cc/44af3gq
https://conta.cc/43JL66q

	Communications Dashboard: May 2024
	Communications Dashboard: May 2024

