
Aurora Operations

SMM Mailing Compliance
• SMMs: 
 Atlantic City 102 actives; 102 retirees; 202; California 175; 178; 278
 Midwest 106; 114A; 114D; 116; National 173 actives; 173 retirees; 376; New York 100AB-105 
• Flyers: Amwell; EOB; Where to get the best affordable care (100A)

Enrollment
• Annual:
 106;* 202;* Aramark at Brandeis University (376); Embassy Suites (114D)
• Benefit Changes:
 376 Sodexo: Free single (4 employers);* Guest Services: Free single & STD (4 employers)*
• New:
 114D Guaranteed Rate Medical
 202 Mt. Sinai Health Partners
 376 Aramark at Chubb; Aramark at NBA & Fiserv; Aramark at Tulane University*
  Bradford Logistics at Newark Liberty Airport*
  Chartwells (Compass) at Connecticut College; Eurest (Compass) at Microsoft
  Compass at Aer Lingus Lounge at JFK Airport; Compass at Delta Lounge at JFK Airport
  Delaware North at Wildwoods Convention Center*
  Host at LGA Airport;* 
  Hudson Retail NEU News LaGuardia*
  Sodexo at American Airlines, Delta & United Lounges at Ronald Reagan Washington Airport; 

 Sodexo at Chase Sapphire Lounges at JFK and LGA Airports;* Sodexo at Google Columbus; 
  Sodexo Government Services at FDA; Sodexo at The Pass Union City; Sodexo at Vineland
  World Concourse & Hudson at Newark Liberty Airport
  World Duty Free at Portland Airport
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P R I N T  H I G H L I G H T S Links to Print Pieces

*See corresponding email in next month’s dashboard

http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/November/NY%20100A_Where%20to%20get%20affordable%20care%20flyer_for%20SMM_Final%20to%20print_101724.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/102A/2024/SMM-2024-11-AC-102A_FINAL.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/102R/2024/SMM-2024-11-AC-102R_FINAL.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/202/2024/SMM-2024-11-AC-202_FINAL.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_175_Monterey/2024/SMM-2024-11-Mont-175-FINAL.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan%20178_Los%20Angeles/2024/SMM-2024-11-LA-178-FINAL.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_278_Long_Beach_Orange_County/2024/SMM-2024-11-LBOC-278-FINAL.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_106_Pittsburgh/2024/SMM-2024-11-PTTS-106_FINAL.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_114A_114D_117_Chicago/114A/2024/SMM-2024-11-CHI-114A_FINAL.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_114A_114D_117_Chicago/114D/2024/SMM-2024-11-CHI-114D_FINAL.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_116_Midwest_Riverboats/2024/SMM-2024-11-MWC-116_FINAL.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_173_Unite_Here_Staff/173A/2024/SMM-2024-11-UH%20Staff-173A-FINAL.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_173_Unite_Here_Staff/173R/2024/SMM-2024-11-UH%20Staff-173R-FINAL.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_376_PPO/2024/SMM-2024-11-FSP-376-FINAL.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_100A_100B_105_New_York/AllNY_Plans/2024/SMM-2024-11-NY-100AB-105_FINAL.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/November/Amwell%20Insert_November%202024.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/November/eob-flyer-PRINT.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/November/NY%20100A_Where%20to%20get%20affordable%20care%20flyer_for%20SMM_Final%20to%20print_101724.pdf
http://files.constantcontact.com/d6d4a373401/d11c6271-a950-4aaa-90d6-345f2ab40490.pdf
http://files.constantcontact.com/d6d4a373401/f0a8d5d6-962a-4837-adb5-844f290dafda.pdf
http://files.constantcontact.com/d6d4a373401/4dbe6810-9859-4dde-88b3-1e7946293c3f.pdf
http://files.constantcontact.com/d6d4a373401/fa463675-4f47-4870-a7e3-273ee38253c0.pdf
http://files.constantcontact.com/d6d4a373401/f4c98057-095d-4e2a-9467-c0e5f301b37f.pdf
http://files.constantcontact.com/d6d4a373401/d7a6efa9-2ef9-4827-b50f-1a5daea851ae.pdf
http://files.constantcontact.com/d6d4a373401/8adcf83d-e8fa-49ae-936e-13800ea50568.pdf
http://files.constantcontact.com/d6d4a373401/fdf2154c-78e0-4111-b36e-b99b8695b6ad.pdf
http://files.constantcontact.com/d6d4a373401/766ba6e6-e3e9-45d8-b8f8-116371281b35.pdf
http://files.constantcontact.com/d6d4a373401/ce865a6a-628c-47c6-a81c-614650fb8613.pdf
http://files.constantcontact.com/d6d4a373401/fae4badd-8590-4f63-9269-694e4726477a.pdf
http://files.constantcontact.com/d6d4a373401/2634ad1d-6307-44f9-9fcf-0ae0c3cd7502.pdf
http://files.constantcontact.com/d6d4a373401/0456d3ec-fedf-417c-94cd-2f0d26bd563d.pdf
http://files.constantcontact.com/d6d4a373401/0f0162b5-c180-4391-9c5a-e34311608ab1.pdf
http://files.constantcontact.com/d6d4a373401/8782f06e-9478-43d5-be68-2b5bc2986e66.pdf
http://files.constantcontact.com/d6d4a373401/4ad1c9e7-ef35-456d-984f-5016168c19ca.pdf
http://files.constantcontact.com/d6d4a373401/0ed24f01-aac6-4b1c-a7e5-2b5e10b6fd73.pdf
http://files.constantcontact.com/d6d4a373401/c6edfd6c-d87f-4f7a-ac11-614e8f0267c6.pdf
http://files.constantcontact.com/d6d4a373401/ff4f7fe1-cbd4-4c52-9a25-618cd75cc338.pdf
http://files.constantcontact.com/d6d4a373401/3fc9c82d-7bf4-4bf6-889b-6ea32e38ef47.pdf
http://files.constantcontact.com/d6d4a373401/3611ca02-0269-466c-aaa0-b615cd6d4d26.pdf
http://files.constantcontact.com/d6d4a373401/ef01cd50-5742-49ba-9f0a-4b4fe9c85ed6.pdf
http://files.constantcontact.com/d6d4a373401/070511a8-ea09-4076-88c9-ee93a0c7fc04.pdf
http://files.constantcontact.com/d6d4a373401/8adcf83d-e8fa-49ae-936e-13800ea50568.pdf
http://files.constantcontact.com/d6d4a373401/ff66d462-15a4-4ca7-b4e6-7ea2e5c5e164.pdf
http://files.constantcontact.com/d6d4a373401/b99312aa-d01a-490e-b2de-24542cbdd686.pdf
http://files.constantcontact.com/d6d4a373401/90d5d9d5-9298-4a6f-bcc9-43e56c79a2fc.pdf
http://files.constantcontact.com/d6d4a373401/f0a8d5d6-962a-4837-adb5-844f290dafda.pdf
http://files.constantcontact.com/d6d4a373401/d11c6271-a950-4aaa-90d6-345f2ab40490.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_100A_100B_105_New_York/AllNY_Plans/2024/SMM-2024-11-NY-100AB-105_FINAL.pdf?hsLang=en
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Compliance
 35,906

Generic Email
 65,265

Generic Texting
 42,596
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Sends
 11,240

Open Rate
 48%

Unsubscribes
 12

D I G I TA L  H I G H L I G H T S
Enrollment
• Annual:
 106 Pittsburgh Wyndham 
 376 Aramark at Brandeis University
• Benefit changes: 
 376 Sodexo at East Orange School District Dental; Sodexo Employers Life
• Correction:
 114D Embassy Suites
• New:
 114D Guaranteed Rate Medical
 202 Mt. Sinai Health Partners
 376 Aramark at JMU; Aramark at NBA & Fiserv; Aramark at UNLV
  Chartwells (Compass) at Connecticut College; Eurest (Compass) at Microsoft
  Host at Charlotte/Douglas Airport; Host at Ronald Reagan Washington Airport
  Sodexo at American Airlines Lounges at Charlotte/Douglas Airport; 
  Sodexo at American Airlines, Delta & United Lounges at Ronald Reagan Washington Airport;
  Sodexo at Fannie Mae Kitchen; Sodexo at Google Columbus; 
  Sodexo Government Services at FDA; Sodexo at The Pass Union City; Sodexo at Vineland
  Sodexo at UCMO, UMSL & Lincoln University; 
  World Concourse & Hudson at Newark Liberty Airport; World Duty Free at Portland Airport
• Reminders: 
 376 Sodexo Government Services at US FDA; Sodexo at UCMO, UMSL, & Lincoln University

Reminders
• Atlantic City vaccine clinic
• Delta Dental issue

Email Stats

Opt-In Totals

Links to Digital Pieces

uhh.org/dashboards

Social Media

Monthly 
Newsletter

http://conta.cc/4f2rgIl
http://conta.cc/4enkMCO
http://conta.cc/3U0slrV
https://conta.cc/4eDsmKC
http://conta.cc/3V9z4Aj
http://conta.cc/4eih0L6
http://conta.cc/48EfK3D
http://conta.cc/40cEVrQ
http://conta.cc/4eMGC2S
http://conta.cc/3Atu964
http://conta.cc/3OdzYb1
http://conta.cc/4fCD6tf
http://conta.cc/40mErPU
http://conta.cc/4faCCtJ
http://conta.cc/48pyqEi
http://conta.cc/4hJiCAu
http://conta.cc/3Y1A8GU
http://conta.cc/4flUuCm
http://conta.cc/4hPJgaJ
http://conta.cc/4i2UTvp
http://conta.cc/48TxPel
http://conta.cc/40iNjGp
http://conta.cc/3OgvHDF
http://conta.cc/40NC2xU
http://conta.cc/3V2eL82
http://conta.cc/3YTY93b
http://conta.cc/3YsyJK2
http://conta.cc/3NTIig9
http://www.uhh.org/dashboards
https://www.facebook.com/photo?fbid=1074513004462258&set=a.771066828140212
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/November/November%20Pulse%20newsletter.pdf
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