
Aurora Operations

Compliance
• Annual SMM
• Required notices: 

102 retirees; 106; 108; 173 actives; 173 retirees; 
345 actives; Remaining plans

Educational
• Atlantic City self-pay tri-fold
• Penn Cancer ID card
• Suicide awareness: tri-fold; punch-out card

Enrollment
• 114D Bally’s Chicago Casino
• 114D SSP America at Midway
• 376 Aramark at Capital One Headquarters
• 376 Capital One:

Benefits: Dental/vision; Medical/dental/vision
• 376 Sodexo at Boston Logan Airport
• 376 Sodexo at US Marine Corps Indian Head
• 376 STD:

Benefit changes: Aramark at Simmons University; 
Sodexo at House of Representatives; Yarzin Sella at 
Facebook/Meta

• 376 Villa at Newark Liberty Airport

Communications Dashboard: September 2024

Suicide Awareness Atlantic City Self-Pay

P R I N T  H I G H L I G H T S Links to Print Pieces

Penn 
Cancer

https://www.uhh.org/hubfs/PDF_Documents/SMMs/Annual_SMM/2024/Annual%20SMM%202024-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/Required%20Notices%202024%20AC%20102%20retirees-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/Required%20Notices%202024%20Pittsburgh%20106-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/Required%20Notices%202024%20Boston%20108-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/Required%20Notices%202024%20Staff%20173A-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/Required%20Notices%202024%20Staff%20173R-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/Required%20Notices%202024%20Detroit%20345-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/Required%20Notices%202024-PRINT.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/AC%20102_Self-pay%20flyer_English_Final%20to%20print_090924.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/UHH-Penn%20Cancer%20Program%20ID%20Card-with%20Rx_Final%20to%20print_091224.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/Suicide%20Prev%20Month_Tri-Fold_8.5x11.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/Suicide%20Prev%20Month_Punch-Out-Cards-for-Brochure.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/114A%20Ballys%20Casino%20Chicago_Pre%20enroll%20guide_Eng_Final%20to%20print_092324.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/115_SSP%20America%20@%20Midway%20Intl_502315_Event%20Poster_Final_093024.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/376_Pre-enroll%20guide_Aramark%20at%20Capital%20One%20Headquarters.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/376_ER%23671127_671128%20Capital%20One%20Arena_Postcard_HowToEnroll_FINAL.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/376_ER%23671117_671118%20Capital%20One%20Arena_Postcard_HowToEnroll_FINAL-1.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/376_How%20to%20Enroll%20Postcard_Sodexo%20@%20Boston%20Logan-Chase%20Sapphire%20Lounge_Final%20to%20print_092024.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/376_OLE%20How%20to%20Enroll%20Flyer_Sodexo%20@%20US%20Marine%20Corp_630005-630006_Hourly%20rate%20grp_Final_090524.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/376_ER%23670109%20Aramark%20at%20Simmons%20University_Flyer_FINAL_Eng-Span.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/376_ER%23671318%20Sodexo%20at%20House%20of%20Representatives_Flyer_FINAL.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/376_Yarzin%20Sella%20@%20Facebook-Meta_671376_STD%20upgrade_Final_071724.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/376_Yarzin%20Sella%20@%20Facebook-Meta_671376_STD%20upgrade_Final_071724.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/376_ER%23670485_670486_670487_Villa%20at%20Newark%20Liberty%20International%20Airport_Postcard_FINAL.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/UHH-Penn%20Cancer%20Program%20ID%20Card-with%20Rx_Final%20to%20print_091224.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/UHH-Penn%20Cancer%20Program%20ID%20Card-with%20Rx_Final%20to%20print_091224.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/Suicide%20Prev%20Month_Tri-Fold_8.5x11.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/Suicide%20Prev%20Month_Punch-Out-Cards-for-Brochure.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/AC%20102_Self-pay%20flyer_English_Final%20to%20print_090924.pdf


Aurora Operations

Compliance
 32,156

Generic Email
 63,019

Generic Texting
 39,099

Communications Dashboard: September 2024

Sends
 46,604

Open Rate
 60%

Unsubscribes
 31

Monthly Newsletter

D I G I TA L  H I G H L I G H T S
Compliance
• Annual mailing: 100A/100B/105; 102 retirees; 106; 108; 

173 actives; 173 retirees; 345 actives; 376; Remaining plans

Enrollment
• 114D SSP America at Midway
• 116 Midwest Casino: Rights: Dependent, Regular
• 173 UNITE HERE California
• 376 Aramark at Capital One Headquarters
• 376 Capital One: Benefits: Dental/vision; Medical/dental/vision
• 376 Food Service annual enrollment
• 376 Sodexo at US Marine Corps Indian Head
• 376 STD: Benefit changes: Aramark at Simmons University; 

Sodexo at House of Representatives; Yarzin Sella at Facebook/Meta

Email Stats

Opt-In Totals

Links to Digital Pieces

Social Media

Talent
Contact Manager
• Accident Information forms
• Member bad addresses
• Online enrollment (7 versions)

Hustle
• Disruption: $0 benefit for cancer care at MD Anderson ended
• Education: Biometric screening, Diabetes, Healthier Me class
• Enrollment: Aramark at Capital One, Yarzin Sella at Facebook/Meta

Mobile Commons
• Food Service Plan enrollment

Text Message Campaigns

Unsubscribes
 30

Text Stats

uhh.org/dashboards

https://conta.cc/3SG1LDG
https://conta.cc/4dB0Exd
https://conta.cc/4dAyMJy
https://conta.cc/3SKBh49
https://conta.cc/3SNK6dh
https://conta.cc/3SNK2u3
https://conta.cc/4dDxIEy
https://conta.cc/3ZtN3nJ
https://conta.cc/3LDafYn
https://conta.cc/4gH0F4V
https://conta.cc/4dH0PqR
https://conta.cc/3AzhePF
https://conta.cc/3AcJck3
https://conta.cc/3MVDOoN
https://conta.cc/3XhStiL
https://conta.cc/4gbuDxT
https://conta.cc/3YwX7eO
https://conta.cc/47qorhh
https://conta.cc/4dENlvw
https://conta.cc/4dzNhNJ
https://conta.cc/4doF6nu
http://www.uhh.org/dashboards
https://www.facebook.com/photo?fbid=1021247693122123&set=a.771066838140211
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/BLC_New-courses-and-how-to-find_09-2024-FINAL.pdf
https://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2024/September/September%20Pulse%20Newsletter.pdf
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