
Aurora Operations

Education
• Address change instructions
• Boston May 1 Changes: 

Disruption letters: Inside coverage area; Outside coverage area
Flyer: How to contact the Fund

 Forms: Authorization for Release of PHI; Short-Term Disability
• Welcome Packet
 175 HRx pharmacy benefit guide

Enrollment
• Annual: 175 Monterey
• Benefit Change: 376 AVI Food Systems at McDaniel College
• Correction: 376 Aramark at Lincoln Financial and Wells Fargo
• New: 
 100 Legends at One World Observatory
 376 Aramark at Citi Field
  Aramark at Citizens Bank Park: Enroll; Enroll or waive
  Aramark at Lincoln Financial Field: Enroll; Enroll or waive
  Aramark at Lockheed Martin
  Aramark at Wells Fargo Center: Enroll; Enroll or waive
  Aramark at William F Bolger Center

Communications Dashboard: April 2025
P R I N T  H I G H L I G H T S Links to Print Pieces

Boston: Harvard Pilgrim Health Care Change

= Corresponding email in 
next month’s dashboard

Address Change Instructions

http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/April/Mbr%20Address%20Change%20Instructs_App%20and%20Online%20Flyers_FINAL_eng.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/April/Disruption%20Letter%20%231%20FINAL%204.25.25_Inside.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/April/Disruption%20Letter%20%233-FINAL%204.25.25_Outside.pdf
http://www.uhh.org/hubfs/108-Flyer-HowToContactFund.pdf?hsLang=en
http://cdn2.hubspot.net/hubfs/452780/PDF_Documents/Privacy_Policy/AuthorizationForm.pdf
http://www.uhh.org/hubfs/PDF_Documents/General/Form-ShortTermDisability.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/HospitalityRx/Benefits_Guides/175-Guide-HRx_Benefits_pharmacy_eng.pdf?hsLang=en
http://files.constantcontact.com/d6d4a373401/41bacafb-ce9f-45a7-9d36-4ad21b434d71.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/92cb69b3-e7fe-4364-bbc5-6d33b92cc026.pdf?rdr=true
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/April/Aramark%20@%20Wells%20Fargo-Lincoln%20Financial_No%20free%20family%20coverage_Correction%20letter_April%202025.pdf
http://files.constantcontact.com/d6d4a373401/8e687d4c-4025-4c2b-8f1a-b6ff7afc975b.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/a85f91aa-f2b6-4052-8f8a-b4188ef9fff1.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/470662a2-b282-4a34-9c7b-3a5f48088ef5.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/fd77d14e-cb3a-451c-be28-2390eecd81c6.pdf?rdr=true
https://files.constantcontact.com/d6d4a373401/4cb19884-d9ea-42ac-ad3c-4472e0c87783.pdf?rdr=true
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/April/376-Postcard-Waiver-Aramark%23670538_WellsFargoCenter_%23670539_LincolnFinancialField_v3.pdf
http://files.constantcontact.com/d6d4a373401/a8f20f20-595d-45c0-b4a8-24b97c2814f2.pdf?rdr=true
https://files.constantcontact.com/d6d4a373401/4cb19884-d9ea-42ac-ad3c-4472e0c87783.pdf?rdr=true
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/April/376-Postcard-Waiver-Aramark%23670538_WellsFargoCenter_%23670539_LincolnFinancialField_v3.pdf
http://files.constantcontact.com/d6d4a373401/1f46b43d-587b-484a-9a93-0a1b0e7e74de.pdf?rdr=true
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/April/Mbr%20Address%20Change%20Instructs_App%20and%20Online%20Flyers_FINAL_eng.pdf
http://www.uhh.org/hubfs/PDF_Documents/General/Form-ShortTermDisability.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/April/Mbr%20Address%20Change%20Instructs_App%20and%20Online%20Flyers_FINAL_eng.pdf
http://cdn2.hubspot.net/hubfs/452780/PDF_Documents/Privacy_Policy/AuthorizationForm.pdf
http://www.uhh.org/hubfs/108-Flyer-HowToContactFund.pdf?hsLang=en


Aurora Operations

Compliance email:  36,263   75

General email:   61,466   408

General text:   44,154   472

EOB email:    1,630   285

EOB text:    344    58

Communications Dashboard: April 2025

Sends
 7,368

Open Rate
 63%

Unsubscribes
 6

Action Required
• Update your address

Education
• 108 Coming 5/1: New name, same great benefits
  Resources for move from Tufts to Harvard Pilgrim
• 175 Benefits payment due April 15
  Primary care visits now $10

Enrollment
• Annual: 376 Angel Stadium
• Benefit Change: 376 AVI Food Systems at McDaniel College
• New: 
 376 Aramark at Citizens Bank Park: Enroll; Enroll or waive
  Aramark at Wells Fargo: Enroll; Enroll or waive 
  Sodexo at Novo Nordisk

Email StatsLinks to Digital Pieces

Social Media

Monthly Newsletter

Text Message Campaigns Text StatsO P T - I N  T O TA L S
Contact Manager
• Accident information forms
• Member bad addresses
• Online enrollment (7 versions)

uhh.org/dashboards

Sends
 3,722

Unsubscribe Rate
 0.4%

= Corresponding 
Hustle text

Boston: NEW web layout!

http://conta.cc/42xUmdE
http://conta.cc/3G4qNcb
http://conta.cc/4jvo0Yc
http://conta.cc/4jjsl0h
http://conta.cc/4hojJUL
http://conta.cc/3FNbLHN
http://conta.cc/43UyXxO
http://conta.cc/44365DA
http://conta.cc/3Ybmsu8
http://conta.cc/4jOyZMq
http://conta.cc/3EEeYci
http://conta.cc/4ce1Bfp
http://www.uhh.org/dashboards
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/April/Pulse%20newsletter_April.pdf
http://www.facebook.com/photo?fbid=1180134560566768&set=a.771066838140211
http://www.uhh.org/bostonarea
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