
Aurora Operations

Compliance
• Summary Annual Report
• OneTouch glucometer SMMs:

100, 105; 102A, 102R, 202, 114A, 114D, 116
106; 108; 173A, 173R, 178 PPO, 376 PPO; 175

• 175 benefit changes SMM

Education
• 175 benefit changes overview flyer

Enrollment
• Annual Enrollments: 
 100/105*
 NY Meadowlands*
• Benefit Change: 
 376 Sodexo at Delta Sky Club Austin*
• New: 
 105 Extended Stay*
 376 Compass at IBM

Jan. 31 updates to BAAGs
• New York: 100A; 100B; 105

Communications Dashboard: January 2025

Glucometer Postcard SMM

P R I N T  H I G H L I G H T S Links to Print Pieces

*See corresponding email in next month’s dashboard

Monterey Benefit Changes Overview Flyer

http://files.constantcontact.com/d6d4a373401/dbf7cbe0-4895-4841-b00c-a4d341845963.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_100A_100B_105_New_York/AllNY_Plans/2025/SMM-postcard-flyer-2025-01-100-105.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_102_202_Atlantic_City/MultipleAC_Plans/2025/SMM-postcard-flyer-2025-01-102A-102R-202-114A-114D-116.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_106_Pittsburgh/2025/SMM-postcard-flyer-2025-01-106.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_108_Boston/2025/SMM-postcard-flyer-2025-01-108.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan%20178_Los%20Angeles/2025/SMM-postcard-flyer-2025-01-173A-173R-178-376.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_175_Monterey/2025/SMM-postcard-flyer-2025-01-175.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_175_Monterey/2025/SMM-2025-01-Mont-175_FINAL.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/January/175_Overview%20flyer_April%201%20changes_English_Final_010925.pdf
http://files.constantcontact.com/d6d4a373401/29e576cd-4d02-462f-b67b-73d2ea66e5fd.pdf
http://files.constantcontact.com/d6d4a373401/6ac68df4-01b6-4c56-806b-89cea1fc9ec4.pdf
http://files.constantcontact.com/d6d4a373401/11ee7c29-9705-4c4a-a71a-66740b2a1d7f.pdf
http://files.constantcontact.com/d6d4a373401/a8ae4eb0-09e6-4433-8a3f-f053a5c80f92.pdf
http://files.constantcontact.com/d6d4a373401/44aeb109-5341-4152-9c71-2e8b670134ee.pdf
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/100A-BAAG.pdf
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/100B-BAAG.pdf
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/105-BAAG.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/January/SMM-postcard-flyer-2025-01-102A-102R-202-114A-114D-116.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/January/SMM-postcard-flyer-2025-01-102A-102R-202-114A-114D-116.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/January/175_Overview%20flyer_April%201%20changes_English_Final_010925.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/January/175_Overview%20flyer_April%201%20changes_English_Final_010925.pdf


Aurora Operations

Compliance email: 36,323   555

General email:  62,689   17

General text:   42,825   604

EOB email:   119  NEW

EOB text:    23   NEW

Communications Dashboard: January 2025

Sends
 22,872

Open Rate
 64%

Unsubscribes
 8

Compliance
• SMMs:
 100, 105; 102A, 102R, 202, 114A, 114D, 116
 106; 108; 173A, 173R, 178 PPO, 376 PPO; 175

Enrollment
• Benefit Change: 
 376 SSP at Phoenix Sky Harbor Airport
• New:
 376 Aramark at Samsung Headquarters
  Compass at IBM

Email StatsLinks to Digital Pieces

Social Media

Monthly Newsletter Text Message Campaigns Text StatsO P T - I N  T O TA L S

Contact Manager
• Accident information forms
• Member bad addresses
• Online enrollment (7 versions)

Hustle
• 376 Aramark at Samsung Headquarters 
  Compass at IBM 
  SSP at Phoenix Sky Harbor Airport

uhh.org/dashboards

Sends
 4,117

Unsubscribe Rate
 1.09%

Undelivered
 56

http://conta.cc/4hkjN8B
http://conta.cc/4gfjQRP
http://conta.cc/4geAHV0
http://conta.cc/4jt64xV
http://conta.cc/3E6V353
http://conta.cc/3PCNAgF
http://files.constantcontact.com/d6d4a373401/efcc4a9f-f514-48b6-9868-961d2c3ee71b.pdf
http://files.constantcontact.com/d6d4a373401/81460771-b058-47e6-9c8f-26159fb84ebc.pdf
http://conta.cc/4fHS0O5
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/January/Pulse%20newsletter.pdf
https://www.facebook.com/photo/?fbid=1110549640858594&set=a.771066838140211
http://www.uhh.org/dashboards
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