
Aurora Operations

Action Required
• Spousal verification: Atlantic City postcard

Compliance
• SMMs:
 Atlantic City: 102 actives-202; 102 retirees
 California: 175; 178; Midwest: 106; 114-115; 116
 National: 173 actives; 173 retirees; 376
 New York: 100-105

Education
• Atlantic City Health Center: construction poster
• Preventive screening checklist: for men; for women

Enrollment
• New employers: 
 114 The Thompson Hotel Chicago
 376 Sodexo at Colorado Convention Center
• New benefits:
 105 Hampton Inn Albany
 376 OTG at Newark Liberty Airport
  SSP America at Indianapolis Airport
Internal
• SMM: Staff Welfare Plan
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next month’s dashboard

NEW Benefits

Hampton Inn 
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Staff

Member

http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/July/102%20AC%20Reverification%20Postcard.pdf
http://files.constantcontact.com/d6d4a373401/fda050e7-1cb4-4601-9adc-33d5843cb302.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/1f899e54-9727-4c92-94af-333d8a4397ed.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/19416b4e-f3ad-4a40-9829-8e7582a9fb3c.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/882b7a9f-dc58-451d-8018-d1214de9bccf.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/dd6e5b42-6964-4a6d-b7d0-8019d57af22b.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/0edc6d45-e645-46bd-badf-ee91db5ca2e9.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/65eeba7b-8658-4817-bd3c-dd62ca1d8ffd.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/3c8a0d4d-5e5b-4b03-9be2-c881b4ef0dc4.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/3db55f95-e072-44b4-b37e-4ccd79c9632f.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/197271af-aa51-4d3f-8f58-0b3d27a7a12f.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/5b800210-4765-4913-8757-8d9f567d1c90.pdf?rdr=true
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/July/AC%20Health%20Cntr_Under%20Construction_Poster_English-Spanish.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/July/All%20plans_Mens%20preventive%20screenings%20flyer_English_Final_071425.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/July/All%20plans_Womens%20preventive%20screenings%20flyer_English_Final_071425.pdf
http://files.constantcontact.com/d6d4a373401/17981aba-f867-4c44-a99f-a02d07d86036.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/6f1cad30-178a-44ce-9e0e-43c6bd2e1888.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/90adbe80-2ce0-474b-940e-125bb49f4ad5.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/ad1018db-6f72-422d-a617-4fa2a8135e7a.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/5c22928f-4885-45c7-bc39-7f40ada6abb2.pdf?rdr=true
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/July/SMM_2025-07_UHH%20Staff.pdf
http://files.constantcontact.com/d6d4a373401/0edc6d45-e645-46bd-badf-ee91db5ca2e9.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/5c22928f-4885-45c7-bc39-7f40ada6abb2.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/90adbe80-2ce0-474b-940e-125bb49f4ad5.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/ad1018db-6f72-422d-a617-4fa2a8135e7a.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/5c22928f-4885-45c7-bc39-7f40ada6abb2.pdf?rdr=true
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/July/SMM_2025-07_UHH%20Staff.pdf
http://files.constantcontact.com/d6d4a373401/0edc6d45-e645-46bd-badf-ee91db5ca2e9.pdf?rdr=true


Aurora Operations

Compliance email:  36,706     167

General email:   61,857     32

General text:   45,568     610

EOB email:    2,706     334

EOB text:    622      83

Communications Dashboard: July 2025

Sends: 
9,744

Open Rate:
50%

Unsubscribes:
2

Action Required
• Member bad addresses: Update your address
• Spousal verification: 
 Complete spousal verification forms
 Final reminder: Verify health coverage

Education
• New name, same great benefits: 
 Midwest Plan 114
 Midwest Plan 115

Enrollment
• New employers:
 114 The Thompson Hotel Chicago
• New benefits:
 105 Hampton Inn Albany
 376 OTG at Newark Liberty Airport
  SSP America at Indianapolis Airport
Internal
• Glassdoor: survey
• HIPAA: Staff online security tips flyer

Email Stats

Links to Digital Pieces

Monthly NewsletterSocial Media

Text Campaigns Text StatsO P T - I N  T O TA L S
Contact Manager
• Accident information forms
• Member bad addresses
• Online enrollment (7 versions)

Hustle
• Spousal verification

Sends: 
4,003

Unsubscribe Rate: 
1%

= Corresponding 
Hustle text

uhh.org/dashboards

HIPAA
Training

http://conta.cc/4o7ZPSF
http://conta.cc/4lMGlkv
http://conta.cc/3GJwgWD
http://conta.cc/4lsYxQ7
http://conta.cc/3TrfvC6
http://conta.cc/40ewYlh
http://conta.cc/44QRfyD
http://conta.cc/4f3amdM
http://conta.cc/44yPxBY
http://www.glassdoor.com/surveys/employer/create?c=REQUEST_REVIEW_SHAREABLE_LINK&i=817448&campaignTrackingId=289860
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/July/Online%20security%20tips%20flyer_UHH%20Staff_Final_071125.pdf
http://www.uhh.org/dashboards
http://www.facebook.com/photo?fbid=1244727184107505&set=pcb.1244727394107484
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/July/July%20Newsletter.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/July/Annual%20HIPAA%20refresher%20reminder_Final_070325.jpg
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/July/Annual%20HIPAA%20refresher%20reminder_Final_070325.jpg
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