
Aurora Operations

Action Required

• Urgent change to DeltaCare network: Letter; Q&A

Compliance

• 108 SMM: 2025 June

• 108 Wrap SPDs: Harvard Pilgrim Access America; Harvard Pilgrim Select

Education

• Board of Trustees meeting BAAG updates (effective 6/1): 

 Atlantic City/Philly: 102 Actives; 106: Class I; Class II; Class III; 202

 California: 175; 178 PPO  

 Food Service Plan 376: Silver; Gold; Platinum; Platinum+

 Midwest: 114; 115; 116

 New York: 100A; 100B; 105

 UNITE HERE Staff: 173 Actives PPO

• NEW name for Chicago plans: 114; 115

Enrollment

• New: 376 UNITE HERE Local Step Fund

   Compass at Microsoft NC

Internal

• Fidelity retirement seminar: Aurora postcard; Las Vegas flyer

• Premiere of Windows 11: Set-up instructions; Ticket

Communications Dashboard: June 2025

P R I N T  H I G H L I G H T S Links to Print Pieces

NEW Name for Chicago Plans

= Corresponding email in 
next month’s dashboard

Premiere of Windows 11

A screenshot of a website

AI-generated content may be incorrect.

A blue and yellow ticket

AI-generated content may be incorrect.

A person holding a megaphone

AI-generated content may be incorrect.

A close-up of a page

AI-generated content may be incorrect.

http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/June/376_Aspen%20Dental%20OON%20letter%20to%20MN%20members_Final_062525.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/June/376_MN-DeltaCare_Q&A_Final_061625.pdf
http://www.uhh.org/hubfs/PDF_Documents/SMMs/Plan_108_Boston/2025/SMM-2025-06-108.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Boston_Region/SOB-Handbook-HarvardPilgrim_AccessAmericaValuePlan.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Boston_Region/SOB-Handbook-HarvardPilgrim_SelectPlan.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Atlantic_City_Casino/102-BAAG.pdf
http://www.uhh.org/hubfs/PDF_Documents/Pittsburgh/106-BAAG-Class1.pdf
http://www.uhh.org/hubfs/PDF_Documents/Pittsburgh/106-BAAG-Class2.pdf
http://www.uhh.org/hubfs/PDF_Documents/Pittsburgh/106-BAAG-Class3.pdf
http://www.uhh.org/hubfs/PDF_Documents/Atlantic_Non_Casino/202-BAAG.pdf
http://www.uhh.org/hubfs/PDF_Documents/California_Region/Monterey/175-BAAG.pdf
http://www.uhh.org/hubfs/PDF_Documents/California_Region/Los_Angeles/178-BAAG-PPO.pdf
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-SilverPlusPPO.pdf
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-GoldPlusPPO.pdf
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-PlatinumPPO.pdf
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-PlatinumPlusPPO.pdf
http://www.uhh.org/hubfs/PDF_Documents/Chicago_Region/114-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Chicago_Region/115-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Chicago_Region/116-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/100A-BAAG.pdf
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/100B-BAAG.pdf
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/105-BAAG.pdf
http://www.uhh.org/hubfs/PDF_Documents/Unite_Here_Staff/173-BAAG-PPO.pdf
http://files.constantcontact.com/d6d4a373401/9c3da89a-5a3c-4f57-94b7-0f5d6b973836.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/302059c1-6b40-4f9f-b24a-c4251593dcf0.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/ad5b568b-4a3b-4f17-a0a1-d9fb219cf59f.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/ad5b568b-4a3b-4f17-a0a1-d9fb219cf59f.pdf?rdr=true
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/June/376_How%20to%20Enroll%20Postcard_Eurest-Compass%20at%20Microsoft%20NC.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/June/HR_Fidelity%20retirement%20planning-investing_postcard_Final%20to%20print_062625.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/June/HR_Fidelity%20retirment%20planning-investing%20flyer_Final%20for%20LV_062625.pdf
http://www.uhh.org/hubfs/PDF_Documents/W11-Upgrade/WelcomeOnePager-Windows11.pdf
http://www.uhh.org/hubfs/PDF_Documents/W11-Upgrade/WelcomeOnePager-Windows11.pdf
http://www.uhh.org/hubfs/PDF_Documents/W11-Upgrade/WelcomeOnePager-Windows11.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/June/Ticket-Windows11_blue.pdf
http://www.uhh.org/hubfs/PDF_Documents/W11-Upgrade/WelcomeOnePager-Windows11.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/June/Ticket-Windows11_blue.pdf
http://files.constantcontact.com/d6d4a373401/302059c1-6b40-4f9f-b24a-c4251593dcf0.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/302059c1-6b40-4f9f-b24a-c4251593dcf0.pdf?rdr=true


Aurora Operations

Compliance email:  36,539    175

General email:   61,889    504

General text:   44,958    403

EOB email:      2,372    331

EOB text:         539      79

Communications Dashboard: June 2025

Sends: 
9,821

Open Rate:
60%

Unsubscribes:
1

Action Required

• Urgent change to DeltaCare network:

Local 17 employers

376 Minnesota members

Compliance

• 376 Wrap SPDs:

Colorado

Georgia

Enrollment

• Annual: Chicago

• New: 376 UNITE HERE Local Step Fund

Internal:

• Pulse: Premiere of Windows 11

Email Stats

Links to Digital Pieces

Social Media

Monthly Newsletter

Text Message Campaigns Text StatsO P T - I N  T O TA L S

Contact Manager

• Accident information forms

• Member bad addresses

• Online enrollment (7 versions)

Hustle

• Health Risk Assessment

• Men’s health

Sends: 
4,043

Unsubscribe Rate: 
1.14%

= Corresponding 
Hustle text

uhh.org/dashboards

A group of men wearing blue shirts

AI-generated content may be incorrect.

A screenshot of a website

AI-generated content may be incorrect.

http://conta.cc/4jZNnB8
http://conta.cc/4k5sIvC
http://conta.cc/4l21bfb
http://conta.cc/43YXS1k
http://conta.cc/3Zy62fL
http://conta.cc/4mZC26P
http://conta.cc/4mZC26P
http://www.uhh.org/dashboards
http://pulse.uniteherehealth.org/Home/Resources/Windows11.aspx
http://www.facebook.com/photo?fbid=1215411413705749&set=pcb.1215411693705721
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/June/Pulse%20newsletter_June.pdf
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