
Aurora Operations

Education
• BAAGs: 
 Atlantic City/Philly: 102 Actives; 106: Class I; Class II; Class III; 202 
 Boston: 108  CA: 175; 178 PPO  Chicago/Midwest: 114A; 114D; 116
 Food Service Plan 376: Silver; Gold; Platinum; Platinum+
 NY: 100A; 100B; 105  UNITE HERE Staff: 173 Actives PPO
• Welcome Packets:

Cover letter: 108
 HRx pharmacy benefits guides: 108; 175; 376 PPO
• Other: Union Health Center-New York flyer

Enrollment
• Annual: Chicago
• New: 

114D HMS Host at O’Hare Airport
376 Aramark at Pawtucket School District
  Compass at University of Nevada Reno
  Guckenheimer at Google Sparks

Internal
• Craig Health Center benefits vendor fair:
 Postcards: employee; new hire; Other: raffle card
• Mental health awareness: postcard; schedule

Communications Dashboard: May 2025
P R I N T  H I G H L I G H T S Links to Print Pieces

Craig Health Center 
Benefits Vendor Fair

= Corresponding email in 
next month’s dashboard

Union Health Center
New York Flyer

Mental Health
Awareness

http://www.uhh.org/hubfs/PDF_Documents/Atlantic_City_Casino/102-BAAG.pdf?hsLang=en
http://cdn2.hubspot.net/hubfs/452780/PDF_Documents/Pittsburgh/106_BAAG_Class_I.pdf
http://cdn2.hubspot.net/hubfs/452780/PDF_Documents/Pittsburgh/106_BAAG_Class_II.pdf
http://cdn2.hubspot.net/hubfs/452780/PDF_Documents/Pittsburgh/106_BAAG_Class_III.pdf
http://www.uhh.org/hubfs/PDF_Documents/Atlantic_Non_Casino/202-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Boston_Region/108-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/California_Region/Monterey/175-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/California_Region/Los_Angeles/178-BAAG-PPO.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Chicago_Region/114A-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Chicago_Region/114D-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Chicago_Region/116-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-SilverPlusPPO.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-GoldPlusPPO.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-PlatinumPPO.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Food_Service_Plan/BAAGs/Medical/BAAG-Medical-PlatinumPlusPPO.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/100A-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/100B-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/105-BAAG.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Unite_Here_Staff/173-BAAG-PPO.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/May/108-CoverLetter-WelcomePacket_05-2025-rev05.28.25.pdf
http://www.uhh.org/hubfs/PDF_Documents/HospitalityRx/Benefits_Guides/108-Guide-HRx_Benefits_pharmacy_eng.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/HospitalityRx/Benefits_Guides/175-Guide-HRx_Benefits_pharmacy_eng.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/HospitalityRx/Benefits_Guides/376-Guide-HRx_Benefits_pharmacy_plat_plat%2B_eng.pdf
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/NY-Flyer-UnionHealthCenter.pdf?hsLang=en
http://files.constantcontact.com/d6d4a373401/8ada1b48-7e17-4c11-b891-4cf6511df671.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/840f21e4-bee7-4ccc-b840-e75e135045b3.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/43d494be-1b68-481e-89a7-66e73dc57468.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/f81174e3-7a00-47b1-aa41-59917f721f58.pdf?rdr=true
http://files.constantcontact.com/d6d4a373401/b4e1749f-2354-4100-84b5-17751f32fd8b.pdf?rdr=true
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/May/Craig%20Health%20Cntr_Benefits%20Vendor%20Fair_Postcard-CHF-CHC%20Employees_FINAL.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/May/Craig%20Health%20Cntr_Benefits%20Vendor%20Fair_Postcard-NewHires_FINAL.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/May/Craig%20Health%20Cntr_Benefits%20Vendor%20Fair_Raffle%20Card_FINAL.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/May/2025%20Mental%20Health%20Awareness%20Postcard_Passport.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/May/mental%20health%20month%202025%20schedule-FINAL.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/May/Craig%20Health%20Cntr_Benefits%20Vendor%20Fair_Postcard-CHF-CHC%20Employees_FINAL.pdf
http://www.uhh.org/hubfs/PDF_Documents/Newyork_Region/NY-Flyer-UnionHealthCenter.pdf?hsLang=en
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/May/2025%20Mental%20Health%20Awareness%20Postcard_Passport.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/May/mental%20health%20month%202025%20schedule-FINAL.pdf
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/May/Craig%20Health%20Cntr_Benefits%20Vendor%20Fair_Raffle%20Card_FINAL.pdf


Aurora Operations

Compliance email:  36,364    101

General email:   61,385    81

General text:   44,555    401

EOB email:    2,041    411

EOB text:    460     116

Communications Dashboard: May 2025

Sends
 33,628

Open Rate
 39%

Unsubscribes
 19

Action Required
• 175 Benefits payment due: May 15; June 15

Compliance
• 376 Wrap SPDs: CA; K+; K2+; K3+; Select Low; Signature

Education
• Cancer screenings:

Email: 1-minute survey to help us reduce cancer
Survey: www.surveymonkey.com/r/getscreened

Enrollment
• Annual: 175 Monterey
• New: 
 100 Legends at One World Observatory
 114D HMS Host at O’Hare Airport
 376 Aramark at Citi Field
  Aramark at Lockheed Martin
  Aramark at Pawtucket School District
  Aramark at William F Bolger Center
  Compass at University of Nevada Reno
  Guckenheimer at Google Sparks

Internal
• Ambassador video
• Craig Health Center benefits vendor fair PowerPoint

Email Stats

Links to Digital Pieces

Social Media

Monthly Newsletter

Text Message Campaigns Text StatsO P T - I N  T O TA L S
Contact Manager
• Accident information forms
• Member bad addresses
• Online enrollment (7 versions)

Sends
3,708

Unsubscribe Rate
 1.43%

= Corresponding 
Hustle text

uhh.org/dashboards

Cancer Survey

http://conta.cc/4d3xG9X
http://conta.cc/4cOw0kM
http://conta.cc/4jKt23u
http://conta.cc/3RQbDdq
http://conta.cc/4izlmiW
http://conta.cc/4k096ZS
http://conta.cc/4iwRh3u
http://conta.cc/3S2jMeE
http://conta.cc/445teoY
http://www.surveymonkey.com/r/getscreened
http://conta.cc/3YzQHLf
http://conta.cc/4cTrBNi
http://conta.cc/3YzIs1V
http://conta.cc/3Sca8Gp
http://conta.cc/3YpAAA2
http://conta.cc/3EW8Igo
http://conta.cc/3GF1MEA
http://conta.cc/431sKOl
http://conta.cc/4k6LpzA
http://vimeo.com/1088152350/73191c883e?share=copy
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/May/Craig%20Health%20Cntr_Benefits%20Vendor%20Fair_New%20Hire%20Powerpoint_HAR_v2.pdf
http://www.facebook.com/photo?fbid=1200505888529635&set=a.771066838140211
http://www.uhh.org/dashboards
http://conta.cc/445teoY
http://www.uhh.org/hubfs/PDF_Documents/Communications_Dashboard/2025/May/Pulse%20newsletter_May%205.29.pdf
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