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Enroll online

Before you enroll
Have a personal email or mobile phone number ready.

If you have dependents to enroll, gather your  
proof documents (like birth or marriage certificates). 

Review your medical, dental, and vision benefits  
in the Benefits at a Glance.
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Enroll online

• Visit www.uhh.org and click .

To begin enrollment
MEMBERS
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Enroll online

• Log in to your account.

If you do not have an account, click New User to register.

Log in or register

A

A
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Enroll online

• Enter your social security number and date of birth (to verify your identity).

• Click Next  to continue

 – If your member information form pops up, go to page 10 of this booklet.

 – If you get an error message (member not found), go to page 9 of this booklet.

Start registration



9

Enroll online

• If your information is not found, please call your enrollment hotline:  
(833) 569-9638.

Information not found

Call your enrollment hotline: (833) 569-9638
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Enroll online

• Fill in your account and contact information. 

• At the bottom click “I agree with terms of use” and click .

If you have issues registering, please call UNITE HERE HEALTH at (833) 569-9638.

Register an account
Register
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Enroll online

• Click to enroll.

Enrollment
Enrollment
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Enroll online

• Click Option 1 if you want coverage through UNITE HERE HEATH. 

• Click Option 2 if you want to stay with your employer’s benefits (this will end  
the enrollment process).

Enrollment

502312 - O’HARE INTERNATIONAL AIRPORT

or you may see:
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Enroll online

Enrollment
• Click to start your enrollment.Start Enrollment
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Enroll online

• Review and update your information, click to continue.

• If any information marked with is not correct, call your enrollment hotline  
right away at (833) 569-9638.

Your information
Next

July 20
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Find proof documents

Adding a dependent

You must show that each dependent you enroll meets the Fund’s definition of  
a dependent.

We accept any of these proof documents; provide at least one:

• A certified copy of the marriage certificate.

• A commemoration of marriage from a generally recognized denomination of  
organized religion.

• A certified copy of the birth certificate.

• A baptismal certificate.

• Hospital birth records.

• Written proof of adoption or legal guardianship.

• Court decrees requiring you to provide medical benefits for a dependent child.

• Copies of your most recent federal tax return (Form 1040 or its equivalents).

• Documentation of dependent status issued and certified by the United States  
Immigration and Naturalization Service (INS).

• Documentation of dependent status issued and certified by a foreign embassy.

Your or your spouse’s name must be listed on the proof document as the dependent 
child’s parent.
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Adding a dependent

• Click for each dependent, click to continue.

You can use your smart phone to enroll and upload proof documents:

 – Take a photo of the birth/marriage certificate, etc.

 – Click “Upload” next to the dependent name

 – Select the photo you want to use

 – Submit the photo and continue

• Or you can email your proof documents to docs@uhh.org. (We’re always careful  
with your personal information but email is not always private or secure — keep this  
in mind before emailing UNITE HERE HEALTH.)

Upload proof documents 
(how to send them to us for dependent coverage) 

Next

Read more
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Enroll online

Call us!

Your enrollment hotline: 

(833) 569-9638
Monday – Friday

8:00 a.m. – 6:30 p.m. CST

Need help?


