
Your Union Pharmacy Benefi ts 
(Food Service Plan 376)

Who manages my drug benefi ts?
A team of pharmacists and pharmacy technicians at Hospitality Rx, 
which is part of UNITE HERE HEALTH—your union’s health fund.

Where do I get help/answers?
1) Visit: hospitalityrx.org

(or scan the QR code)

– Click the “Members” tab (top of page), then 
  choose “National” and “Food Service Plan”

2) Call: (844) 484-4726
Monday ‐ Friday, 7a.m. ‐ 7 p.m. CST

Pharmacies IN network 
• CVS
• Walgreens
• Safeway
• Rite Aid
• To fi nd more network pharmacies in your 
 area, visit hospitalityrx.org and click on the 
 link under “Find a Pharmacy” or scan this 
 blue QR code. Or call us: (844) 484-4726

Pharmacies OUT of network
• Walmart is NOT in network 

(along with other pharmacies not listed on hospitalityrx.org)

Save time & money with 
mail order!
• Get medicine delivered  
 right to your door (a  
 2-month supply for 
 one copay)

• Save gas and time 
 waiting in line

• Order refi lls (and get  
 reminders) online or 
 by phone

• Call Welldyne to enroll: 
(844) 813-3860

GOLD+ & SILVER+ PPO



Your Union Pharmacy Benefits (continued)

Your in-network prescription copays
Don’t go out of network or you pay 100% of the cost!

Specialty medicine
•	 You or your doctor need to get prior authorization for all  
	 specialty and biosimilar drugs by calling (844) 484-4726

•	 Once you have prior authorization, call Welldyne Specialty  
	 to order your specialty medicine: (800) 373-1879

Diabetic supplies 
•	 You can get diabetic supplies from any in-network retail  
	 pharmacy or by mail order. 

•	 You can also get a free glucometer once every 12 months through  
	 Hospitality Rx—call (844) 484-4726. The manufacturers below also 	
	 provide one free glucometer every 36 months.

What’s a formulary? 
It’s the list of drugs covered 
by your health insurance 
plan. It helps us offer the 
medicines you need at  
lower prices.

Use our drug lookup tool 
to see what’s covered:

•	 Go to  
	 drugs.hospitalityrx.org

•	 Select “Food Service Plan 	
	 Gold+ and Silver+ (BCBS)” 

•	 Search by drug class or by 	
	 drug name

•	 www.onetouch.orderpoints.		
	 com

•	 (800) 668-7148

•	 Use order code: 573EXP333

•	 Take your voucher and  
	 glucometer Rx to a network  
	 pharmacy

One Touch (by LifeScan)

•	 www.choosefreestyle.com

•	 (866) 224-8892

•	 Use order code: RAFITLWP

•	 Your meter will be sent to the 	
	 address you provide during the 	
	 ordering process

FreeStyle (by Abbott)

Gold+ and Silver+ Plans

Certain Preventive Drugs $0

Generic and Some Brand Drugs $5

Preferred Drugs $15

Non-Preferred Drugs $30

Select Specialty and Select  
Biosimilar Drugs* 

Generic
$5

Brand
25%

Non-Formulary Prescription Drugs 
and Supplies

Not covered, unless an  
exception is approved

Out-of-pocket Spending Limit
$1,600 individual;  

$3,200 family

*Current pharmacy benefit provider will actively manage and determine drugs in  
tier. Specialty drugs are only available through the specialty mail order pharmacy. 
However, if you take specialty medications as part of your HIV treatment plan, you  
may get an exception to use your network retail pharmacy.


