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New travel resources through your 
life insurance benefit
Your life insurance benefits include medical emergency and travel  
emergency assistance programs when you’re traveling 100 or more miles  
from home. Beginning April 1, 2021, these programs are provided  
through Assist America.

• Medical Emergency Assistance helps you and your dependents get  
care and support during a medical emergency. Examples of services 
currently offered include:
 ӹ Medical referrals 
 ӹ Medical monitoring
 ӹ Medical evacuation
 ӹ Foreign hospital admission assistance
 ӹ Prescription assistance

Questions? Find your plan contact 
information at uhh.org/contact

This document constitutes a Summary of Material Modifications (SMM) under the Employee Retirement  
Income Security Act of 1974, as amended, and summarizes recent actions taken by the Board of Trustees  

of UNITE HERE HEALTH. It describes benefit and administrative changes affecting the information included  
in your Summary Plan Description (SPD). This SMM addresses changes to all benefits in your SPD and  

may include changes and benefits that don’t apply to you based on your or your employer’s elections.

Please read this information carefully; then, keep it with your SPD for future reference.  
Except as described in this SMM, the information otherwise contained in your SPD continues to apply.

Because of the pandemic, you generally have more time to do certain things, like file or appeal a claim,  
enroll your new dependent, or elect COBRA and make COBRA payments. Call us for more information.

Assist America
(800) 872-1414  

(tollfree in the U.S.)

(609) 986-1234  
(outside the U.S.)

medservices@assistamerica.com

Reference number:  
01-AA-TRS-12201

You can also get the mobile app.

UNITE HERE HEALTH, P.O. Box 6020, Aurora, IL 60598-0020

LIFE and AD&D



2  ❙ Aurora Plan Units  ❙  September 2021

Get answers to all your questions: uhh.org/contact

• Travel Emergency Assistance helps you and your dependents get assistance if you have an emergency 
while traveling. Examples of services currently offered include:
 ӹ Travel for a companion to join you if you’re hospitalized alone
 ӹ Emergency minor childcare if you are injured
 ӹ Transportation for a companion if you need to be transported for medical care
 ӹ Transportation for your body if you die
 ӹ Other services, including return of your vehicle, legal and interpreter referrals, emergency cash and  

bail coordination, and pre-trip planning information

All services must be arranged by Assist America and limits may apply.

If you’ve moved or changed your phone number, you need  
to update your information in the member portal:  
www.uhh.org/member
You can also visit the member portal to:
❙ Make self-payments
❙ Check your claims

❙ Review your benefits
❙ Request an ID card

Is your  
contact info  
up to date? 
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