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Benefits for emergency room services 
This change does not apply if you get the Medicare Supplement benefits.

Your emergency room copay will apply to all medical (including mental health/substance abuse disorder) 
care you receive during an emergency room visit.  

UPDATES TO YOUR BENEFITS

(866) 686-0003  •  uhh.org
P.O. Box 6020, Aurora, IL 60598-0020

This document constitutes a Summary of Material Modifications (SMM) under the Employee Retirement 
Income Security Act of 1974, as amended, and summarizes recent actions taken by the Board of Trustees  

of UNITE HERE HEALTH. It describes benefit and administrative changes affecting the information included 
in your Summary Plan Description (SPD). This SMM addresses changes to all benefits in your SPD and  

may include changes and benefits that don’t apply to you based on your or your employer’s elections.

Please read this information carefully; then, keep it with your SPD for future reference. Except as  
described in this SMM, the information otherwise contained in your SPD continues to apply.

Because of the pandemic, you generally have more time to do certain things, like file or appeal a claim, 
enroll your new dependent, or elect COBRA and make COBRA payments. Call us for more information.

Network and Non-Network Providers

Emergency Room Services $0 copay after deductible 

Changes to your prior authorization list
This change does not apply if you get the Medicare Supplement benefits.

Non-emergency air ambulance transportation requires prior authorization. Call HealthCheck360 at 
(844) 462-7812 before you use an air ambulance for non-emergency treatment.

.
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Your prescription drug annual maximum is increasing
Eff ective April 1, 2022, your family’s annual maximum benefi t for prescription drugs is increasing to $21,000. 
Once the Plan pays the annual maximum benefi t for your family’s prescription drugs during a calendar year, the 
Plan will not pay for any more prescription drugs for anyone in your family during the rest of that calendar year.

PRESCRIPTION DRUG

Download the UHH Member Portal mobile app!

Get 24/7 access to your benefi ts and more! 
Features include:
• Easy login—use the same username and password

as the member portal (or create an account)

• Instant access to your medical ID cards

• View claims and eligibility information

To download the app, scan the QR code or search 
“UHH Member Portal” in your app store.

IPHONE

ANDROID


